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ABSTRACT . I . 

A questionnaire designed io investigate faculty use 
and awareness of current reference works Was administered to the 
Departaenir of Speech at Ball State University ^ Muncie^ Indian^. The 
first part was a checklist of olderr ^^sta]}lished, or ongoing 
reference works in the areas of speech^ speech! pathology ^ audiologyr 
and theater. The second part asked the faculty leibers (1) to 
indicate, their use and knowledge of- listed current reference wotks^ 
and (2) to answer questions afcout their needs; attitudegj ^ and habits 
in regard to carr^n-f reference materials. Results indicated that a 
considerable portion of reference literature has escaped the 
attention and use of the faculty menbersr that the faculty tended to 
use olderr better known materials ^ and that the reason for low use of 
recent materials was a lack of knowledge that they existed. The 
''Situation could be improved if librarians would make greater efforts 
to provi?le faculty with informati^on about new reference books. 
(IS) 
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/ .PREFACE 

\ \ . ' 

Tn^ idea for this investigation evolved from the 

•\ ^ 

many comment ^'^ regard ing the increasing number of reference 
^ 

books which were..-^ pea ring in the lit>i^at'y which the Investi- 
gator hearcKduring the course of her st^^y in library 
scipncisr^nd during her period of service as a graduate 
aft^istant in the Division of Reference Services in the Ball 

■ « - ■ \ ' ' 

State^ University Library. It arao took shape from the reading 
done for the coursework in Library ^x^^nce' 565, Research ^in 
Librari\inship , Ir was assisted in Its growth by the fact 

'\:hat the^ investigator had access to a potential sample 
population. For thr^e years- she had served as a temporary 
teacher of public sp-e^king in the Department of Speech, 
during which t im^ it was possible to observe some of the 
referv^nce needs of a portion of that faculty and the str^sj-rture 
of the depc»i:Cment . Retrospectively, its faculty seemed an 
ideal group for study. Slowly othe idea of their serving as 
actual subjects i'or the study and the refinement of the 

^problem regarding faculty use 'and knowledge of current 
reference books grew until the*^ two ideas finally grew together. 

When the idea was presented to^Dr. Alan Huckleberry, 
Chairman of th^ Department of Speech, he graciously con- 
sented to prese^tr^the irequest to his faculty. The members of 



that group have i^rpved willing, eooperative, and helpful co- 
workers in a project that Would not have existed withoutr 
them. Their courtesy is all tiife more apprefciat ed because of 
the nature of the study,; for perhaps only ^very secure peoplts 
wou^d hazard participation in such*' an investigation. That 
they were secure long before the .study has been appreciated 
for some time by the investigator, and that fact provided 
the courage to ask for their assistance. 

pr. Ray Suput , Director of the Ball Stat e ^U<^i vers it y 
Library, was also consul^jj^d about the investigation. The 
Depairtmentj of Library Science and the Department of Library 
Services have so much the same sound to the ear that the 
write^felt that Dr. Suput should be apprised of the project 
• and his approval obtained. Moreover, Library Service^ pro- 
vided the collection used in the study. '^Dr. Suput ' s/approval 
- does not necessarily imply endorsement of subject or method, 
and any misuse of the library collection is claimed solely 
by the author of the study^ 
^ Advice on tljs^ wording of qyes tionna ire/ forms . and 
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definitions was given by Miss Juanita Smith oft Reference 
Service. Her considerable constructive criticism is much 
appreciated, 4s are the valuable corrirlerts of fellow graduate 
students to whom questionnaire fom^s w^e submitted. 

Serving as co-advisors to t^ie project. Dr. Marina 
Axeen, Chairman of the Department of Library Science, guided 
tfhe s^rructure of the "study, v;hile Mr. Neal Coil gave advice 
on reference works and reference ambi<en^e' as v/ell as on the v 

Hi , -■ 



general px;ydgress of the paper. Their invaluable assistance, 

/' - ' 

time, Atid patience are gratefully recognized. 
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CHAPTER 1 
INTRODUCTION 




University teaching and research make recourse to 
referemzre materials a matter of fact. Undergraduates are 
dire^ed to them at varying levels ^ , graduates at others , and 
faculty reference proceeds At still i^^^ther• Taken together^ 
the total amount of faculty- initiated reference, whether for 
themselves or their students, is considerable. Furt'hontibre^ 
the need, for reference materials, is inherent in most, if n^t 
all, subject fields?, Bu^ what are the reference habits of 
faculty members? Hex*; do they use reference materials? - Are. 
they cdgniz&nt of the nev^ sources of reference within their 
\ library? Do they utilize them? Questions of this. sort have 
1 helped, mark the direction of the present inquiry. .. 

■ : ■ y 

The Problem 

This exploratory survey investigates the use of 
current reference works by a selected sample of university 
faculty in an effort to 'discover what, if any, relationship 
exists between faculty av7aren€rss of current reference works 
aind ftheir use of them, and what attitudes and opinions are 
held bjj/f acuity members regarding their reference needs, 
especially those perta:jning to current reference materials. 

The rationale for- such a study rests upon two f.actsj 
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\ (1) the actual proliferation ©/.reference literature to 
" awkward pro portion s.^ and/C2) the dearth of studies which 

^address themselves to how much of this literature escapes 
facult:y attention. Combijned, these f act-s prge an inquiry. 

Logic seems to suggest that givien two"^ sources, one 



o 
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older' and one* newer, and other things being equal, a faculty 
member by training will select that reference item which . 
gives the fresher look. Yet faculty people are busy people 
engaged in teaching, researching, publishing^ community in- 
volvement , and sometimes administrating. For them to seek 
out by their own devic^^s the newest reference sources as 
Opposed to recent editions df recognized, well-knowh ones 
requires Additional time, a fuller schedyl^, and' extras 
effort.' Uor can it unquestioning ly bfe supposed that the / 
courtesy extended to many faculties \yy the personnel of many 
libraries in sending them lists of /new acqyisitions helps 
their dilemma. Such lists- are l/kely to have unannotatod \ 
entries containir^g perhaps author, title, imprint, and 
classification- number. Wllile these lists do inform faculty 
members of the presence dt new books ih the library, the 
similarity of the forpKat of the entries, the lack of sub- 
stantive description, and ambiguous, general, or obscuring 
titles leave tjsrem \n,th a% list but with no way ot knowing 
whether' any of the items on the list may be usefu?. to /them 
or n6t. The likely result of this casual contact With only ^ 
reference title s (and perhaps this' is more likely to be true \^ 
of reference titles than with titles of specialized, in-depth 

" ■ ' i - • 9 • - 



0 ' 

treatises of specjtf ic subjects in which faculty men^bers have • 
• , / , . ■ ■ ■ ^ /. 

extraordinarily- deep, inteirest) is that they are likely to be/ 

forgottQj^. ; ^ . 

Stated ihvits s implefit^ f orm^ . then j the question around 

which tljis study is designed may be posed in this wayt To 

what extent does current reference l;Lterat:ure pertinent to a 

given discipline arrd>Ji)Bld by the university library escape 

the attention and use of facu Ity. members of that discipline?. 

The H ypothesis / 

The hypothesis which guides the stu(^y is that the 
faculty members of a university tend not to use the current 
reference sources pertaining to their subje^ct fields and 
held 'by the library as .readily as' they use older, better- ^ - 
known library reference sources, in p^rt because they are 
unaware of the existence of the newer reterence tools. ^ 

The Sc p pfi . 

The study is limited to a'ri investigation of faculty 

use of reference tools which have special impqrt^nce in their 

fields of** study. While it is primarily concerned with their 

use of current reference works, it also inquires into their 

use of the older, more standard virorkg applying to their 

field. It does not attempt to measure the frequency of 

» 

library use, the quality of use, nor the degree to which the 
facullty utilizes any existing library service 'other than 

, ■ • I - 

those reference Works pertainingj to their special fields of 

I ^ ' 

study. Its emphasis is on use aS related to * awareness , 



although in tl>at portion of the study which concerns itself 
with ojLder, more established reference tools, inquiry j.s 
limited to use. * 
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The Assunipi!ions 

Certain assumptions are made in Jrhe prosecut ior\j of 

Chis study I 

(1) It is a,ssum^ed that faculty are not different from 
14.brarians or other people who 'deal with books and their 
contents* as a profession in their efforts and their good ^ 
iyhtentions of keeping up with current literature, reference 
/or otherwise* ♦ 

• (2) It is assumed that faculty members have needs for 
reference materials both for their students and Jfor them-j 
selves. \ 

(3) It is assumed that at least a part of thipir 
reference needs must be answered within the library among 
reference sources pertinent to their field. '"^ • 
^"^^ (4) It:, is accepted as true that faculty mem.bers tend 

to select the most recent known source of information when 
that source does not quarrel with authority. 

X (5) It is also accepted as logical that use, while 
not a necessary concom.it ant , is one ind icat ion of awareness 
af publicat ibfis . > ' 

(6) It is assumed that the sample population of 
faculty used in the study is nor significantly different from 
the total faculty population of the university in terms of 



academic or reference habits • 

/ (7)Slt sterns reason^able to assunne that within the 
grouip under study there' will be variations of acquaintance- 
ship with the literature dictated by petsojnal subject. 

sp^cia lizat Ions . . 

* ^ . ' '. 

'■ i , ■*'* ■ * '* • •■' * • ■ 

Def init ion of Terms ^ * ' " 

^/ ■ . 

As used in this-' study , ^ certain terms should be given 

the followir/g meanings i . * 

The- thrift faculty or faculty rpembers is used- to. mean^ 
the- body of classroom teachers employed by the university. 
It is frequently limited to the sample pomilation, 

Pert inent is used to mean rqlev^t , suitable, *or 
ansvrering the need of the faculty- student specialized 
activities of tlie subject 'Afield frdm the point of view- of 
that specialty. ^ j 

The teirm reference vor^ c t refc^rence source , reference 
book ) is best defined for the pu rpos-e of this study as "any 
book which is used to refer to f Li: specif ic information."^ 
In concentrating upon reference Inaterials for a particular 
subject field, this study employ:^ the. term somewhat more 
liberally than conservatively, using' the criterion of use- 
fulness for reference^ as a ;podif>;^ng factor on the above y 
definition. To be considered in the concept is that defini- 
tion afforded by the American Library Associat ion : \A " 
reference bopk is "a book designed by its arrangement ard 
treatment to he consulted for definite items of infoirmatiQn 



rather than to be read consecutiveLy • !^ For thi> study this ^ 
definition should also be given a lil?'eral interpretation. In 
terms of cat;j&gory, reference works may/ be one of the tollow- 



ing kinds, of works t a^bstracts , almanacs ,^ animuals, atlases,* 
bibliographies, calendars, cat alogs*, -^cl^e^klists', collections, 
compendiums , ( concordances , diet iofiaries , digest s , direct or ies , 
encyclapedlias^^^^^^xnding lists, gazetteers, guidebooks, guides 
to it rat tJre, hand boo kp, indexed, inventories, loose-leaf 
services jj manuals, red/books, registers , source books , 
surveys, tables, union listsj yearbooks;, ai^* any reasonable 
vatriatjibn *8f any of these. - / 

; A p a r a - re f e r e n ce work in this study refers to those | 



works within a g^^eri sub ject f ield thai^contain spec^alizecl 
information in soir:e/kind ^of orderly arrangement which 

■ ' ^ ' / ' ■ ■ \ " ■ ^ ' ■ ^ 

^^"^ bec^se of its recency or level of specialization is likely 

to appear In no standard ^jreferenpe book. 

A current reference or para-reference ba6R7 source, - 

or^ork is" used to mean any reference publication falling^ 

■ ■ ■ • ■ ■-■■^ - ^-^-^^ ■ 

within any of the above cat<=igories t^fhose sheLygLng 4^e V/as 
January 1, 1970, or after. The shelving date is used as e 
criterion of definition because in ttie library used thje 
• study it coincides with the issuance of new acquisitions lists 
to ^'taculty more ''nearly than tjie publication date or eH^'en the 
acquisition* date , althbligh reference books tend to get. high 

'« ' ' ' ■ 

' priority in j>rooes^in^- and mie;ht be expected t.o arrive on 
?he» shelves shortly after Being received. 

the term cj^r^ent awareness as it is use.d in this 



study is a shorthand term useA.to mean faculty icnowledge of 
the existence of those reference sources mentioned in. the 
^previous definition. 

The Importance of the Study - i ^ ^ 

The study does' not have grand! design nor does^it 
deal injrarge numbers of either faculty members or referehce' 
books. ,. It must be considered as an exploratory probe, a 
pilot: /study . It does address itself to a subject that 
residing and discussion suggest has not been adequately 
explored. If this is an accurate assessment of the situa- 
tion, then, the study has some merit for three red sons: 
y (1) It is the investigator Is way to study that which 

has not been explored; the relationship of the faculty member 
to reference "books is there and ripe for inquiry.- 

(2) : It is generally conceded^ that the central purpose 
of the academic Iifc>rary/is to' support, the programs of 
students and faculty and to provide a collection of resources 
for research. In the se^ch to discover how best both kinds 
of th.ese faculty-originating programs can be supported, it » 
becomes necessary to discover H'ow many of the resources 
accessioned into t^e library the faculty discover for them- _ 
selves or with the aids whiclv^l^bey h^ve at present. It is ^ 
-necessary^ to know to what degree tttere is a further need to 
"alert to current /eference sources. 

(3) From the standpoint of library functioning, it 
makes for good economy, effective communication, good 



intermesh of demand and ^supp ly, and siound s^jnse to know _ 

e^d'ctly v^at arid how much awareness exists. The opportunity 

\ ■ . • "\ ' • 

at hand provided by a favorable convergence of circumstances 

makes an exploration possible . tlw^ughthi^ study. * 



\ ■ 



CHAPTER II ^ 
BACKGROUND OF THE PROBLEM AND iuRVEY OF THE' LITERAtURE 



This chapter discusses the increase in\tiie number 9f 

- ■ ■ - A / ■ 

reference works available for consultation present ly/ and 

• ■ ■ ■ \ ^ ■ 

discusses the 'literature beaip^ing upon the present . stjudy. 

V ■ ■ : ■ ■ .• ■/■ ■ ■ ' \ ^ 

" » ■ i 

Vo lume of Reference Materials , - 

The pro.lif eration of refer.ence tnateriajls has been 

occui;:^ng for?, some time. In a symposium* as eairly as 1953, 

/. ^ i ■ - 

Herman Fussier, then the di/rectoi* of libraries; at the 

University of Chicago, ?; peaking" o 5 printed material in 

general, declaredi I'The ixh(hi of print in" all its forms is 

almost certainly increasing at e;<oonentiaI races and at 

/ " ' • ■ ' * 3 " 

rates subst^ent ially in excess of the growth, of: librr^ries . 

Today the experience of the academic rj^ference 

librajfi^n in any prospering library in the lan^ affirms 

Fussier * s early staterr.eht. The ncadernic libratian who works ^ 

in the area of acquisition or of reference is aware that it 

is virtually impossible to keep informed of the numerous 

reference works appearing in the library. Such despair rests 

partly on the fact th^t the librarian takes alt , disciplines 

for his domain, and in all 'of them knowledge continues to ' 

explode and splinter. The splintering and the exploding 

produce not only new editions of standard works but also 
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completely nev^ wprks\compet it ive in their efforts to do a 
better job of referencing the new and more specialized areas 
of ^ knowledge. \ 

. Statistical evidence for the numerical ' increase of 
reference sources is somewhat difficult to abstract from the 
annual reports of the book publish,ing industry for two 
rea;^onsJ (1) Subscription reference books are not listed 

numbers of titles published b^t merely by dollars of 
Stales, and (2) there isr no separate count for monographic 
Ifeference spurces ^Id on a non-subscription basis. However, 
although the books so reported represent only a part of the 
reference books published in America for the period, a study 
of the output of general works by American book publishers 
from 1966 through 1973 shows a significant increase' in numbers 
published during that time,. In the eight years from 4966 
through 1973, 6^764 books tejrmed general works werfe published 
and of that number 4,783, or 70.7 per cent, were new books. 
In the years 1971-1973 alone there was a great iitcjrease in 
this category of publishing and many of the titles were new 
rather "than new editions of older works. The 715 titles 
published in 1971, 802 in 1972, and 833 in 1973 were 72.4 per 
cent of the total 1 ,012 titles published in 1971, 1,048 in ^ 
1972, and l,i87 in 1973. Although the difference in the"- 
percentages ot new publishing for the edght-year period and 
the jthree-year period is not v^ry impressive^ the consistent ly 
hiph percent ag^^ of new tit les constitutes thef problem. The 
numerical incre^Lse- in published general works pities within 

■ ■ '" '\ - . ... 
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the eight-year J^ri^od a^ds, to it: In 1966 there were 644 
general work/^^itles published; ^ 1973 there*were 1,187 fpr 
an 84 percent >^ crease, Those^new reference works outside 
neral worlds canribt;^ be estfimated from in^j*^stry report s • i 

Further evidenc^4?f the increase in current ref^ence. 
works is afforded by the Ame^li^a^ Reference Books Annual, 
which provides comparat ive f igures for the number of books its 
reviewers iTiave reviewed in the years 1970-1973 by year and 
which purposes to review almost all of the new reference - — 
books published. This annual reviewing tool reports having 
revieijed 1,490 books in 1970 and 1,838 in 1974 for a 22. 3- per 
cent increase in pevieWins-'-and in new reference books. ^ 

^ Such figures produce pirdblems for librarians, but, 
morj^l importantly ^o this study, they describe a large body of 
new Iref erence materials whicji the' faculty must use or ignore. 
The lavalanche of recent reference titles to which faculty 
membprs must react is real. 

Before describing in detail. the nature of this study 
whicA attempts to explore that reaction, a review of the , 
literature which suggests a need for such a study follows. 



RevieW of the Literature 

Professional literature and published research ^ 
studies provide a remarkably small amount ^f research litera- 
ture vmich deals with the reference needs of >the faculty. In 
fact, in the booklet compiled by David H. EvmanV Doctoral 
Dissenjat ions in Literary r^cience ; Titles Accepted by 
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Accredited Library Schools . 1930-1972, only 13 reference- 
delated studies of any kind pertaining to faculty are cited 
for the entire period of 42 years, and there is no research! 

listed there which studies the problem of reference materia'ls 

6 

As irhey relate to faculty. ^ 

//search in. vid^r cirqles during the years 1930-1^9^60, 
while" it most strikingly reveals the theme of a li^JJiat ion H 
between librarians and f acuj^^ members , does not rev^^fal ^don- 
cem about faculty use of reference works or other ijtaterials. 
It is possible that inquiry into faculty reference hJ^its 
may have seemed inapprlDlpriate- during those years in Iview of 
the reported relationship existing between the twp^ groiips. ^ 

Some studies of faculty attitude^ jtoward, and use'of, 
library 'servicefe "were never published because they were ^ ^ 
regarded as having otily local *^7aTl^^. Some were. Among them 
can be cited the Tauber, Cook, and L*gsdon study of the 
Columbia University Librar ies^^ and the ono by Tanis of the 
Kansas State Qollege Library.^ Whitten in 1959 conducted a 
study of 72 liberal arts colleges in which he polled 
r'^^krians, administrators., an,d faculty regarding the role 
of the library in the teaching process and its relationship 
to classroom "^t caching and teachers.^ These studies have 
gelation "tb the present study only insofar as there is some 

V 

overlap of the information sought; by the questionnaires of 
those studies and a" portion of one of th§ questionnaires of 
the present one. While the' three mentioned studies sought a 
sweeping response to library practice as it touched the 



faculty, the present study cpncent raises on reference needs 
and habits. ^ 

A look at the more recent , literature, that of the 
last 15 years or so, shows a continued attitude of separate- 
ness and mistmist on the pan: of. faculty and librarians, 
Logsdon, writiTig as late a? i970, spoke of the difference in 
point of view/ betw^ep the groups by recalling a comment by 
Austin Evans/, Columbian hi^^fcorian: ""The librarian and the 
s,cholar, • " ,jie quoted, "•are eternal enemie^-s;;^'^^ Tixe studies 
of .this decade indicate that, if they are no longer enemies, 
th^y are '^till less^than full colleagues. In 'a study con- 
ducted at. Monteith Co).lege, Wayne State University, Knapp 
found that the faculty did nbt see the librarians as.actual 
co-paruners in the task of teaching students to do research. 
As a matter of fact, some of the faculty were critical of 
the librarians" approach to research, believing that the 
scholars' methods are something quite different from that 
approach. Schumaker's study of the awareness and the use 
of services by students and faqulty of, Hamline University 
Library |indicated that neither group had any great awareness 
of the sj'everal services offered by the library despite the 
fact that€ \a list of such services had been recently dis- 
tributed. "It is apparent she wrote, "that if the librarian 

warits the /faculty to make^-uase of the range of ."^available 

^12 

services he and his staff must market them, • i% . " In a 
larger and somev^/hat similar study, Nelson reported the extent 
to which six California college libraries had been able to 



inform thel^ college fgialtt^jf^^^ of their schools of the, 

services available in their)^especriye libraries. This 
study selected 1 ,067 , faculty irrt^rr.bers fjrom the. six California, 
colleges ^s a random sample to whom /a -quest ionnaire listing 
the libra.'Ty services wag sent. The^espondents were po 
indicate (a) that the s.ervice was available, (b) that- the 
service was not available, or (c) that'»ie status of the 
"service wag unknown. Nelson discovere^r-t+iat there was 
faculty awareness of l0ss than pne-nalf of the library's 
services. He also disqovered i:hat awareness was related to 
discipline, faculty rank, weekly uge of the library, 

13 

committee service, and I length of teaching .experience. Per- 



haps even more remarkable weTs the outcome of the study of 
De Hart which' tried to measure the effect of ;the fntrodyarion 
of special library services and techniques on service tb the 
users. Her hypothesis was that service would be greater in 
quantity and better in quality when special services .andf 
techniques were introduced*. - The hypothesis was -denied; but 
in the progress of the study, the faculty seemed less than 
adaptive to the new services and did not, with limited excep- 
tion, avail themselves of special assistance by the library 
14 

personnel. 

There have been;, however, .reports of optimistic 
attitudes and action. Lehman, waiting in the Sbutheagteim 
Library of ways in which the library can take the initiative* 
in service to the faculty, suggested a ^'system of selective 
dissemination of information," as well as the breaking down of 



^^^^ 
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barriers of coininunication infotmal contacts, the indlulsion * 
of faculty*on library committees, and the willingness of 
librarians to serve on faculty committees. He suggested that 
these methods could lead to understanding and mutual appre- 
ciation, to close relationships between the faculty and the 
library. From such relationships, it was implied, comes 
the necessary dialogue for progress. His is a representative 
voi\^e in the literature. 

Hall, writing of British universities, made the point 
^that information (current awareness) services arfe needed,, 
and if the library does not take' the opportunity to incor- /; 
porate them in^o its offerings to patrons, they will be 
supplied by someone else. He felt, that it is 'important for 
the library fo give this service even in the face of serious 
problems for t>hose who do--problems like the difficulty of 
spannin&^'dtseipljl.nes with ^he service, beit^&^Uimited by staff 

scarcity from offering 'full service , ,0^7113 v>^ng to employ jphose 

. ' / * . ' ' ^ . 16 ' 

Viph insuf f ic^L^nt qualification's for the work. 

\ ♦ ' ' ^ ' > ' 

-Siich ^.Ideas have been translated into action in 
^ studies ori current 'awareness found in the literature. None 
*ot the.se stressed printed gejerenc.e mgiterial in' relation to 
'faculty- use pe^' lse. ^ They did,- however, move In the direction 
of close, cooperation vn-tH faculty members.' Harris reported 
'•a' Study 'in wliich four librarians \^ere matched to work 'closd- 

ly with* four faculty members", one firom each bf, the depart-', . 
'-ments of religion, history,' governjrtent, and biology^ to 
^provi^3e cou'rse materials for the 'atudajnts of the faculty 
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members cooperdt ing. * ' Johnson, King, and Mavor. worked out a 
plan for a "switching center" at Ha^line University unde.r 
which a librarian was to work with a faculty member toward 
course material for his cla^s work, ^ Einphi^sis in this- study 
seemed to^ be on the proper utilization of the interview 
encounter and the ability on the part of the librarian to 
supply the expressed^^jjfff^^at ional need,. Dougherty reported 
a successful delivery servt^ for documents which served the 
f aculty^^^'administration , graduate assistants, librarians, and 



students at the University of Colorado. The faipulty became 
actively involved in making requests from the library; in 
fact, they represented 79 peiL.jO€l1$r of* irhe users a'hd in the 
first 18 moxj;?hs §3 1/3 per c'^x^ ot the total faculty had used 
the ser^ce at le^4ix)nce. i,^ A last study influential in 



setting th^^^trection c^ythis one was one done iji England at 

and reported b^r Evans, and Line'i ^ete 
tv/o young "i»f^^2;;itiat ion of f i^cers j/cwo women--onp. -Trained in ' 
sociology and the other in' l^rarianship-^underj^ook successive 
ly jand'then uftimately aS a team to pro^id^ydrnf-ormation 



service t?o socia 1' science reseaj 



:heir method was to 



earch /through abstract ing .|rfid indexinjj' t oois , primary 



jourriafs, publisher-s* norices ,^^pi&v^ BNB, and Current . 



'Contemn ts before sh^i^jSrfig these works' in order to locate items 

of interest to ^^e,.,pBi;earchers . The resulting items of 

• '"' ' yjir**'" ' / ■ 

ihformat iori were distributed' individually according to 

.--^ ■ ' . ' > 

fa.culty profile, or colJLectively through a circulated bulletin. 
Their study was canc6med v/ith many variables ^nd they 



established very good rapport with the social scientists ihey 

" S'' . * . > ^ • • ■ 

served.;' It is-vorth noting that, despite the faculty- 

librarian controversy indicated in some of the pr^evious 

studies, a current- -awareness program was productively main- - 

taihed in this one for two and* one-half years, at the end- of 

v^ich time the faculty they served reported that they had 

■ ' 20 
become more "purposeful" library users. 

'' . 

Al:l of the professional literature and studies , ., 
Reported' above tend to lead to the present study. The 
findings of Knapp's experimental study would seem tq imply 
that faculty use the/usual. materials through a different 
approach or^se different materials with the. same or a 
d if fererit approach than librarians do. De Hart's, Nelson's 
and Schiimacher'ts studies reveal a faculty use and approach 
to materials that are not • welT understood. Lehmaj< suggests 
the most likely coute to the climate in which discovery can 
be /made about faculty habits of library use. The work ' . 
reported by Harris and that by Johnson, King, and Mavor point 
up ways to t^tavel that route through mutual cooperation which 
yields not only better service to one class-of patrons 
(students), but also dialogue and understanding that 
unconsciously uncover faculty needs and approaches to 
reference, research, and re?-ource materials. Hall is prag- 
matically aware of what Knapp's findings mean to library or 
information service. ^ Dougherty moves from Hallos pragmatic 
theory into library- initiated action and finds that, if the 
library wants increased faculty use, it can have. it. 
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The present; study bears some relationship^^Co the 
above studies, in that it shares with them (1) the faculty 
as subject^ apd (2) in some measure, faculty 4,nf,53rniat ion 
needsi White these studies^ and the articles [mentioned abovfe^ 
speak to the; difference between faculty and library approaches 
to reference anfd (by implication) to the uniKnown nature of , 
faculty us4 of library materials or to the necessity or to 
the methods of modifying .the library-aqkdemic environment » 
to that in which something can bej learned about - faculty use 
oi; rjeeds, .pract ically nothing is known about the preferential 
habits of faculty use of current "reference works. This study 
Specifically Investigates the relationshii^between faculty 
Jcildwledge of current reference and para-ref ejfence works and 
faculty use of them. ^ 



. CHAPTER 111 
THE -POPULAT lON AND THE " MET HOB 



The, population and the^metlhcid Of "this study were- 

selected with a view of the exploratory %tpr^. of the 

invest igat ion, the nature of thte problem beihg explored,' 

thei possible sensitivities of.the group being studied. 

<i • . ... 

The Population 



The faculty of the Departjnent of -Speech ^ Ball 
Stat^, University were selected as a sample faculty popula- 
tioHNfpr this study for five reasons j 

(1) The investigator had aome, although nmlt'ed ,^ 

• ' '. f*' * . 

.knowledge of the field. , i 

. • / 

(2) The structure of the departmerit was understood )p 

(3) Through .prior observation, j/hh investigator ^1 
anticipated the cooperation of tjhis g^oup'. 

(4) For the pjatposes 'of this ' study .this sel6iCtion of 
"Ifaculfy was considered a good samplot^ Th6 particular range 

f subject matter in this department is from the arts as^ 
epresentad by the area of dtdma through the social sciences 
as representee by the area of general speech to the sciences 
as represented by speech pathology and aiidicJlogy . Ta^ken 
together, tlhese' areas present^ a sweep of disciplinary 
interests somewha-t microcosmicaUy representative of rhe^ 
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intellectual concerns of the. total academic institution. 

^ (5) The members of- this department are productive, 

'•■ ' ' ^ " / 

intellecfually active, agd involved by necessity > with current ^ 

informatipn. A number of them have written te^tts., someTffore- 

^^^than one, and -even ^ larger number\'Kave been involved in 

publishing through journals* "^One of the group is the editor 

of an international journal for speech. pathology. Another 

has delivered 'a paper to an international phonetics con- 

■ ' . . • - . . . ■ • e 

fereace and attends such .cpnferencps fairly regularly. A 
third h£(^ , within the year of . the studyy, been selecte^ as . 
the National Debate 'Coa;ch of th^ Year. ' The . general speech ' 
an^a hai produced national wijpning (sp^eech teams for some 
*^ tlLe an,<3 is exceedingly ^t^tive. The area of speeroh 
pathology arid radiology ^ i$ accredited by the American Speech 
and Hearing Association, maintains an active .out -pat xent 

^clinic with summer boarding experience for children, and has 
recognized expert clinicians guiding its work. The area of 
theater supports an active winter program of five to six 
stage productions and approximately nine experimental, stage 
productions. , During! the summer this area tiarries out a 

^l^ummer. theater program which is usiAllV^ comprised of two 
musicals and three comedies. > The scope of> its interest as 
educational theater is from class ical to ultVa -modern . For 
all- of its productions, dramatic and technical research is 

-done. 

The composition of the department in terms pf numbers 
of faculty in each area, graduate* degrees held, faculty ranks 
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represehred, and d istribut ion by sex is as follows: 
. fvl) Administrat ive Head of Department: : This member is 

a speech genera.iist with a special interest and prof icieticy 
in phonejrics. He holds a doctorate degt^ee anci the rank of 
professor. While he maintains an interest in'the activities 
of the area of general speech and has extensive background^ 
and accomplishments in that .area, he now shares his >^cadeniic 
interests with administrative respon^ i^lit ies which are 
Gonsidera,ble. " — 

(2) The area of - speech pat lio logy and aud io logy has ten 
members. Four of these hold doctorates, two have completed 
all work toward it but the dissert^t ion ; one has done approxl^ 
mately one year beyond the master's degree, and three hold 
masters' degrees. Two of the three holding masters' degrees 
are temporary teachers. Within the area there are two 
professors, one associate professor, five assistant professors 
and two instructors. The area has seven merv^and three women 
faculty members. ^ 7^ 

(3) The area of general speech l^as seven members. 
'Three of these, hold doctorates, one has completed all work 

toward it except the dissertation, one has completed one year, 
beyond the master's degree, and two hold masters' degrees. 
There are one prof easor, one associate professor, three 
assistant' professors^., and two instructors. Thev area has four 
men and three women faculty niembers. 

(4) The area of theater has. eight members 1. Five of 
these h^ld the doctorate , . one lacks otily the doctoral 
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dissertation, on^ has completed one, year beyond the m^ter'^s 
degree and one hjDlds^a master^s degree. There are two 
professors* four! .associate prof essors , and two instructors. 
The. area has seVeti men and one woman, I ; 

The total department.* is composed of 26 faculty mem- 
bers. This r^umlier represents 3.34 per c^nt of the 779 
teaching faculty within the whole univertity. Of the 26 
meiTibers, 13 hold doctorates, 4 have completed all doctoral, 
work 'except their dissertations, 4 have jdone. work bey6nd the 
master ' s ^degiree and 8 hold masters' degi|ees. there are 6 
professors, k associate pro'f essors , ' 8 a$sistafJt professors • 

and 6 ir^structors. The total deF^artmen|: has 19 men and 7 

■» 

women . 



The Methodology 

The design of-the study require 



obtaining t 

r (1) 

purpose of 



d four steps If or 



lie desired data x 

The selection of the data to be inbtaineg : -The 
the study required data wh"ic:h would show the 



extent of faculty use of current. reference and para-reference 
works and ^he extent of their kn9Wledg^ .of theme In order to 
provide some basic reference standard, j it was necessary to , 
obtain data on the extent to which the 
ongoWig abstracts, bibliographies, indc 

older Works, and basically estahlishec) works in the subject 
field. \Needed also were titles whichthey had used but which 
the in.ve\tigator did not offer for id^ntificaVion^ For ,^ 



sample population used 
exes, newer editions of 
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qual it at ive measurement , it was necess^r;^ to obtain informa- 
tion' on faculty reference needs*, attitudes, and habits. ' 

-(2) The seJection of reference and ' par a-r ef erence 
t it les s Titles to^be included on the questionnaires were 
selected by the ^follov/ing crit eria-^ (a) the title must apply 
to one of the three subject fields of the department or, for 
Quest ioirna ire A, to the 'work of the general department, 
(b) it mii^ have , been held by the Ball State University ' 
Library for th^ ime period studied i'' knd (c) f or /Quest ionnaire 
A, it must have been shelved originally before 1970; for 
Questionnaire B, it must ha,ve been shelved after January 1, 
1970. ^ ■ ' ^ 

* ; Over 200 titles were inspected out of which 52 wete 
chosen tor Questionnaire ^ A and 67 for the four forms o£ 
Questionnaire B. These wete selected through searching the 
card catalogue, consulting Walford and Winchel^, consulting 
Vreferertce personnel about specific titles," and making a 
personal judgment of the appropriateness of some items. 

r 

The most difficult aspect of the selection was 
obtaining the curi^ent list. ' Many t-itles which were excellent ^ 
\Were second editions or altered versions of earlier works\ 
sometimes with titles different from the orig^inal title, ' • 
sometimes with a different ftrst author. Some titles which 
were excellent were not h'ield by the library or had not yet 
been shelved for use. The compiled list was'-a compromise 
but a practical list of some breadth. lt"Vas furt^her^ short 
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ened by the deletion of current t it les. whiojbi had been 
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shelved too recently tor proper faculty exposure--^, fact 

\ind6tected in a few instances" until after the quesjt ionnair^ 

\ ■ { 

had been administered J[ at which time each volume Vas checked 

for; shelving date. Thfe results of that check altered the \, 

emphasis put* on certain titles as did the discovery that 

soine titles with earlieV editions had made thf final list.^ 

In'icritical comparisons \of data, these were excluded. 

(3) The construction of a set of quest jonnaires ; A 

sett of two quesliionnairea was devised to obta^n^both:::qu^ntl- ^ 

. ■ ' ' \ ' ■ ' 

tative and qualitative responses regarding current reference 
woi ' 



)lrks » 



Questionnaire A. Ihe first questipnnaire was a 



ree-page checklist (see Appendix) of older, .^sral^iished, 
rei-edited, or: ongoing reference works judged to be specifi- 
ceilly of interest to those in the subject area of speech. 

T:!tles were entered here by qategories of works i ^abstr'acts, 

' ' S . ^ ■ ' ' ' 

b|.bliographies, collections, c^Mrrent surveys, directories, 

encyclopedias and diet ionapiesl handbooks aad manuals, 

history and illustration, indexes, and statistics. The 

number of entries in tme aategoi^ies varied from thriee to 

seven. The numbers ofl entries sbecif ically related *to ea<>b 

of tthe areas in the department aliso varied j 5 entries 

^pl^rtained to speech pathology and\audiology* (but it was 

•ajnt icipated that addit iotial general ^items would''be of high 

ijmporLanGe to the faculty of that Area), 26 items pertained 

$pecif ica^lly to general^speech, anc|\l^ items^ pertained to 

tfhe area o% theater. Six it^ms werA general items which 
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seamed, likely to pertain to all faculty of the department, 
aLthough not necess'arily to the sape degree. All together, 

2 reference titles weire submitted. In each category, 
provision was made for the faculty inembers to Submit other 
titles which they had used in the last five years but which 
0id not appear on the questionnaire. Ijifoinned by a shoft 
'paragraph of in st riictlbn.? the faculty werye to identify the 
items under each category which they had used or recommended 
for students' use in the ,la^t five years. The questionnaire 
was planned to obtain the reference- titles used in each area 
Of the department , the prvoportltm-^--.refe^^^ titles 
actually used from the list to the number app.earing on the 
list I the titles which were heavily used, and the titles 
which the respondent s had used ^^Qutside- their own specialy^rea 
but in the general field of speech. It also permitted them 
to indicate their own specific profile of reference works 
through "their added titles. 

Questionnaire B. The second questionnaire was 
designed to ii^easureV, current reference use and knowledge in a 
quantitative way (Part I) and current reference needs.,, atti- 
tud.es', and habits in a qualitative way (Part Jri'rCsee 
AppendxiHv^ 

Part^^^Nhad four forms: one for the administrative 
head Who haS'a specialty in, phonetics and one each for t^e 
three areas of the department. Jn length the forms varied 
from. one page-^trrXlTree . In^ eSch of tWe four forms the 
questionnaire consisted of a life^^^f ^cutrent reference 



titles judged by the investigator to apply specifically to \ 
the particular area in question and to serve that group as a^^^ 
re ferej;ice or para -reference work. The questionnaire contained 
a list of reference vorks^to the right of which were three 
columns Labeled Vith headings, each of which showed in- 
creasing knowledge of the book: Do Not Know, Know But Have 
Not Used , and Have Used for the Following Purpose(s) . The 
first two colun^ris ^>g^a^^^^signed for choking; the third was 
given more space for remarks about use. The books were 
entered by author and title only in the belief that if a 
faculty member had used a book that would be sufficient 
reminder. Part I was devised to obtain information that 
could be used in a comparison with the information from 
Questionnaire AVbut also to yield from its o\m inter-' - 
'^columnaxr relat ioJrsiiips rnformation regf^^^^hg the relation- 
ship of current knowledge and ue'e*. 

' Part 11 of Questionnaire B consisted of one form of 
nine quiestions occupying two pages. Each question provided 
^or a yes . no , or^ possible multiple select ion £hgck* and 
space for>atj3ed comments. Five of the nine questions 
..^jipetfaffTcally urged comment and the instructional sentence 
prefacing the form requested comment wherever possible. This 
enquired into the facurlty member's need for reference, 
>its and ^preferences regarding reference works, the 
access and the adequacy of such reference sources, the 
adequacy of the methods by which he v/as informed about 
reference materials , his preferences in reference assistance. 
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his priorities, his opinion as to the relevancy of the 
Standard list (Questionnaire A), and the comparative useful- 
ness of the two lists to his work, 

(^) The administering of the questionnaires : The 
f irs^^^^est ionnaire was sent to each faculty member oh 
April 5 with a cover letter^ (see Appendix) stating the purpose, 
of the study. Returns were requested by Aj^ril 10. It was 
intended to send out the second quettionnaire during tha next 
•week. However, some returns were not made until the secohd 
Week after the date requested. A follow-up personal note was 
sent to those persons whose returns were not forthcoming , and 
in an instance or two it v/as necessary to follow this by a 
phone call. ^ ' 

The second questiorlnaire was sent on April 22 and 
returns were made by May 9. The 'Sxiire follow-up process was 
begun and would have been carried out, but t+fe returns of 
Questionnaire B came with one or two except iofis quite volun- 
tarily. 

A code number consisting of a letter and a number wa 
assigned each'faculty member. This code number assisted in 
reQ|?verins returns, and it helped to match the two' question- 
naires returned by an individual faculty member. 
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CHAPTER IV 
FINDINGS 



materials , 



This chapter presents, an analysis on the data i;;eceiv€d 
in the two questionnaires submitted to the 2c» respondents 
.described in the last chapter. These data will be applied to 
a number of questions regarding fg^Lty use of reference 

and ultimately and most iitiportant ly , to tl>e 'ques- 
t ion of f a<:uLty use ' of current reference' materials. -The data 
from Questionnaire A will be q.nalyzed to detennirie th'e*?. Rind 
and the extent of the use of older, standard ref erepce';t it les 
applicable to the work of. the department, the reach of ' tl^e 
respondents' use into areas of the department other than • 
their o\m^ and 't he nature of the titles which th^ groups 
volunteered. Jhe data from. Part I of CJuest ionnai^ B will be 
analyzed tjo determine whether or not the faculty irlenr&ers^ 
polled know the current reference and^^^ara'-r^erence titles 
submitted to them and to what extent they/use them. The 
data from Questionnaire A and Part 1^.^ 'Questionnaire fl will 
be compared to ^det ermine ^tjie relationship between the 
faculty use of older standard reference books and their use 
of current reference brooks in order to ar.five at a meaning- 
ful statement of their use of ca^rrent reference books • 
Information from Part II of Questionnaire B will be analyzed 
to determine what t he/respondl|nt s • needs and attitudes toward 
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current; reference literature and^-^'^ftvicfes are, how relevant 

the .applicable titrles of QuespdConnaire A are to tfee work of- 

' ' > ' ,^ " ' 

the speciali2Jed areas of s^^ch.pathoiogy and audiology; 

general speech, arid theater, and how useful the |i:aLilty 

considers current reference books of the libp^y collection. 

' Returns of Questionnaires A arj4;>* were rec^ive^i from 

24 members of trhe dejpartment . of v26^pferi^bers. f or a rate of 



return of 92.31 per cent., ptomthe separate areas of the 
department, the que^ti^:^l^^iires were returned as f olljp^ i . 
From speech pathology and audiology, 9 of" 10 .(90 p^l cent ) ; 
from general speech, 7 of 7 ^100 per cent); frony theater , 
7 of 8 (87.50 per cent), and from the head of the department , 
whose area is phonetics, 1 of 1 (100 per cent). One tf these 
retwms, that of the head of the department, fell into a 

class of one and seemed both statistically extreme > and' 

<* • 

insufficiently anonymous to use in a discussion of' Question- 
naire B. Cohsequently , his response to Questionnaire A vras 
al6o dropped so -that an equal.number of respondents were 
'represented iij .matching dat^ from both forms. However, the 
qualitative 'tesponses of this respondent to Questiohnaire B, 
Par*: II, v/ere used to ^give the maximum weight to faculty 
opinion through the latgest possible sample. 

^ ■ _ p.' ■ 

Analysis of Data Gathered from Questionnaire A 

Questionnaire A <see Appendix), described in Cl^apter 
111, contained 52' reference titles. Its primary purpose was 
(1) to obtain data applying to the questions above j but it 
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was^ als45^jneant (2) to break dovm any possible faculty opposi- 
tion.t;o response. by pi^esentitig the selected respondents with 
resumably familiar reference titled before ^they encountered 
he se^^ list in Part 1 of Questionnaire B, a list of 

Lieved^.to be less familiar to them, and (3) to elicit 
rom them additional t It les which t h^y might have used in the 
last five years (the period of use which^ the quest ion|ia ire 
examined), Th>^ firsp questionnaire was devised from titles 
(1) in the library, (J.y "regarded as reference sources 
especiaLTy useful t?6 the Department of Speech, and (3) first 
edited and shelved before January 1, 1970. It had potential 
problems deriving from it s mult pur poses ,- it s criteria, and 
the small numbe*Jj- of titles selected for the area of speech ' 
pathology and audiology. It was reasonably well-balanced in 
entries within categories, but it was unbalanced in terms of 
specialized area/of f erings i 5 in speech pathology and 
audiology,^ 26/in general speech, and 16 in theater. Therfe 
were an additional 6 general items believed applicable to all 

V 

areas. These general items, however, were especially 
applicable to^the area of speech pat hology and audiology and 
made, a total of 11 items .of fered to that group of respondents. 
In considering the data, it will be useful to keep the 
Proportion of titles in mind* 

It is perhaps important to note in relation to the 
pr)oportions of titles in Questionnaire A that t he^ invest igator 
hajd been led to believo that the mdmbers of the department 
under study were, all in all, likely to be generalists. * . 



I if 



" 31 

Consequently, the compos it ion^^^ the quest ionnaire.^as made 
on th^t assumption and equal area offerings dig /not seem so 
vital. However, a means of correction for etrors of ^omission 
• was provided by t^e request that' the respondents supply 
additional reference titles which th^y had used in the last 
five years but which did not appear on the questionnaire. 

Th6' titl^s^in Quest ionnaite A were lifted by. re^f^T- ' ^ 
ence-ty-pe categories: ab&tracts, bibliographies, collections , 
current, surveys, directories, encyclopedias arid dictionaries, 
handbooks and maijuals, history an,d illustration, indexes, and 
statistics. TabLe 1 preterits -a summary of - the* percentage of 
titles used in each ref erence^type category by each speciaT- 
tzed group of respondents in the ;general department o£ speech 
as those titles were sub-categorized ir?to (I) area titles, 
(2) general- tit les and .area t it les co^^ibined , and (3) all 
titles--with and without the added titles ^volunteered by - 
each of the three groups in each of the reference-source 
categories.^ In all, then, six different percentages of use^ 
are *^xpressed for each of the Groups A, B, and Cj (1) the 
percentage of use of area titles, (2) the percentage of use 
of area titles With volunteered titles added, (3) the percen- 
tage of use of general titles and area titles considered 
together, (4) the' percentage of use of general titles and 
area titles considereid together with volunteered titles 
addefi, (5) the percentage of use of all titles (including 
titles in other areas of the ^department other than the 
respondent'^ own), and (6) the percentaf.e of use of all 
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titles with volunteer'ed tit les* added. 



The percentage figure of* 'titles used was.obtaihfid by* 
dividing tha>nuinber of respondent uses o^ area', general, or 
total titles with and without volunteered tit Ires in an] 
ref erenck-type category (t^ttj-sK abstracts, bibliogr^hies , 
etc.) by ^e greatest number ,o^ possible\uses the total 
1x\ji£6e1t of titles in thar oaf fegor/^ might dbtatVi- frdfh 'tVe " '^^^^ 
respondents of the \5rdup uxider study or, in cases of total^^ 
department yse, from the total number of departnipflt" reXPon-. 
detits. In Group A,| for, exaYnple, there were tyo speefctjiy^ • * 



pathology and audic^lOgy abstracts listed There ^we^fe 12 V'- • , 




reported uses of either of^'these abptr^jcfts^ In all, eacji 
# abstract might hav<^ been checked by nine respondents (th^* 
total number in tho speech pathology and audiologV area). 
The . percent age of area use of abstracts was obtained by the 
equati9«ii I^t (9 x 2) = 66.67 per cexit 

Groi^A/l h's the figure.s in the tabie indicate,^/ 
Group A showed a patte^rn of use not completely corresponding 
to the pre$einGe orj absenr<=^ of area items in the reference- 
type categories. Where area items were mp re ntm^erous, 
heavier use might have been expected. Such was not^ uniforlnly 
true. pf the f ivfe abj^tract 't it les listed in Qmegt ionnaire A„ . 
two were speech pathology >Gnd audiology abstracts and three 
were general abstracts blit with high applicability to the 
interests* of speech pathology and audiology. The category of 
bibliographies contained two area items, that of directorrfes 
included one area and one general title, that of encyclopedias 
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cont:ained one general title, and so did the category o^f hand- 

. . . • . - " . ■ - ".' ■ * ■ 

books and manuals. The categories of Collections, current 

surveys, history and illustration, and statistics contained no 
general or ^rea titles. The use of titles by Group A (speech 
pathology and audiolog^ was greatest , 66.67 per cent, in the » 
category of abstracts, the category in which the greatest 
number of applicable titles were of£^^ed^ The next grea^te^t 
use indicated was of directories, 2 2. ^§=^^^^^^^^^he per- 
centage of bibliographies used x.was extremely low, 5.5^^er ^ 
cent even though applicable titles were included in the 
category. "No other use of area titles in any category 
occurred. . ; ' ^ 

- When VQlunteered titles were added to the area Iritles, 

the highest percentage of area use by Gr't)up A was in the 

i ' ■ . ' " ' ■ * .. 

category of abstracts, 38.89 per cent-, followed clpsfily by 

the 33.33 per cent use of directories, then the 27.70 per 
cent use of handbooks and manuals, and the mucli lower 16.67 
per'cent^ use of indexes. The 11.11 per cent use of encyclo- 
pedias and dictionaries indicated by the respondents does not 
seem to suggest tKteir importance as reference tools for this 
group. The most puzzling figure was that for the category 
of bibliographies. Neithegt? the percentage of used question- * 
naire titles, 5.56 per cent , nor the slightly increased use 
of bibliographies when volunteered titles were added, 7.41 
per cent appear to indicate much group reliance upon them. 
No titles w^re offered on the questionnaire and no use was' 
indicated by v6lunteeired-area titles in the categories of 



collections, current surveys, history ^nd illustration, or 
Statistics, 

/ For Group A, outside of those, t it les -for" the area , 
some percentages of use seem high when compared to the 

generally quite tow percentages of the remaining categories, 

> t) . - 

The general-and-area use combined for the category of 

encyclopedias, and dictionaries was a high 88,89 p6r cent^ 

but this was affected by one t.itle which had^ almost uhani- • 

. ■ ■ • ' 

mous use. The degree to which that^ book was used produced 
the |per^cent^^ of usej yet the texture of "use was not nearly 

rich as the use of general-and-area titles with volunteer|ecl 
titles axJd^d i^ the category' o^f abstracts". There, a tQtal 

.22 uses of 6 titles provided a 34,92 per cent rate of 

> ■ ■ *• ■■ a i 

'usagte but more exposure of mo\;e abstracts to members of the 
area *'than„ was the ca^e with encyclopedias and dictionaries; 
Genera 1-^nd-area use of bibliographies was the same as area 
use alone, 5.56 per cent, because there were no general 
titles iii the category of bibliographies to .chan&e it. The " 
16*67 per cent general-and-area use of directories was the 
result of the group'^s; lack of use of the' Education Directory , 
Perhaps the most significant class of titles to be observed 
wer0 those of the general-and-area t it les with volunteered 
titles added. The contributions which they submitted indi- 
pated a 37. 04. per cent use of listed and volunteered titled 
in the category of encyclopedias and dictionaries, followed 
by a 34,92 per cent use in that of abstracts, a 27,28^ per 
cent use in directories, an 18.52 per cent ih handbooks an^ 



manualis, a 1<k.81 per cent use in indexes, and a 7.41 per cent , . 
use in bibliographies.^ Xhe Lack of pities in the three cate- 
gories in area titles which contain no perceiitages of use and 
the six in area titles with volunteered titles added or the five 



in genera 1-and-a'rea titliss with volujiteered titles added sug- 
gests limitations in the measuring ilnst'rument for Group A« 

Any duplicate volunteered titles such as the seven 
l^^i^tings^of the two very spedlfic arid practical directories-- 
the American Speech and Hearing. As soc ta tion Directory and the 
Indiana Hearing Aid Specialists Associat ion Directory -*- 
probably reflect the homogeneity of interest of this grcnip. 
In the case of these titles.^, it is yhe strong referra^l service 
given 'by clinicians in the area of ^peech pathology and 
audiology* In the category of handbooks and manuals, the 
volunteered title of Jack Katz/ Han|dbook of Atidiology and the 
four- times -mentioned Travis' Hand book of Speech Pathology 
point to the specialized interest of the 'groups — The failure 
of the members of the group to submit titles in all those 
categories with 0.00 per cent of use may Suggest something 
of the narrow shape of the reference literature of speech 
pathology and audiolagy. 

Of the 14 different titles suggested by the respond-' 
ents in Group A, 10 were area references, 2 were in some , 
measure general, and 2 were in fftother area of speech. Nine- 
teen of the 22 submissions of these titles (including dupli- 
cate listings) or 86.36 per cent of the submission^ were 
pertinent to the area of speech pathology and audiology. 



' In summary then, the use indicated by*Group A of the 
- somewhat limited ' list of categorized titles in Questionnaire 

A tended' to be -rather spotty. Even when volunteered titles 
y were considered with the area titles, reference literature 
seemed to cluster ' heavily in abstracts and dfire'ct ories , some- 
what less heavily in handbook.s and manuals, indexes, encyclo- 
. pedias and dictionaries, and bibliogra'phies in "that order, and 
to be unarepresent ed in current surveys , hist ory and illustra- 
tion, and statistics. When considered? together, ^1) the high 
'^"^ate of duplicate volunteered t it les (57. 14 per cent), 

(2) the large number of individual volunteered titles which^ 
are titles of interest 'icmiy to this are^^, and as noted 



above, (3) the alinost^^uyvanimous us^'^^f^trbe. t it le in the 
category of ^rfcyclopedias and-dict ionarie s would seem- to 
indicate group with homogenous reference needs and narrowly- 
specialized interests. 

Group B. The 26 sources for the area of general 
speech v/ere distributed in the questionnaire in varying 
degrees of concentration. Thfe titles in. the categories of 
collections, current surveys, and statistics were directed 
toward the activities of this area. Ther-e were five area 
titles in collections, three in current surveys, and seven, in 
statistics. For rhe l-atte^txjo categories , thfese titles 
comprised the entire offering. The titles in the categories ^ 
of bibliographies, encyclopedias and dictionaries, handbooks 
and manuals, and indexes were well-balanced with those .of 
other areas. There were three area titles in bibliographies, 
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area tit l^s^ and one general titlA ifc encyclopedias and 
di<itionaries, one area and one general tlitle in handbooks and 
manjjals, and four area titles in indexesl Area titles were 
feW|in the categories of abstracts, diredtories , and history 
j and lillustration in^ contrast to theipreseftce^f the titles of 
I other areas. There were three general tittles with no .great 
I appljicability to the area of general speeclh in the category 
of abstracts , one general title in directoiries , and one area 
tltli^ in history and illustrrat ion, ; 

i , In those categories in which the titles dire*ct< 
toward the work of general speech v/ere niamerou^;/ ] ight to ..^ 

moderate-use was indicated. The respondent s • use of area 

i) - . 

titles, in surveys wa,s 38^40'per cent ; "^in collections a . 
Slightly lower 3A.29 per cent? and their use of statistical 
reference s'ources was a surprising 22. 45 per cervt; ^Higfier 
us^ of reference sources for statisrics might have been 
, expected because of the reference needs of debate alone. ^IrT 
those categories where the choices were fewer--that is, where 
the titles represented the work of all areas of the depart- 
ment--the rate of use of are^^titles by Group B was roughly 

ospparable to, &r higher than, i\Q percentages cited above. 

\ 

In bibliographies, use of area titi^^ was 38.10 per cent 5 in 
indexes it was 35.71 per cent; in enc^lopedias and dic- 
tionaries, 28.57 per cent? but in handbooks and manuals it 
was 71.43 per cent. This high percentage of use -was t.he 
result of the group's heavy use of Sturgis' Standard Code of 
Parliamentary Procedure. The percentage of use of indexes 
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represented a distribution of use among four area~^itles, but 
the j^ercentage of use of bibliographies was derived from 
fairly\heavy use of^tw©^ BlBliographies and the failure to 
indicat:A airy use oi another. In this case, the inclusion, of 
a tit le "adjudged pertinent but checked by no one„ reduced the 
percentage Vf the use of the other 2 from 57.14 per cent to 
38.10 per cekt for the' 3.^ "KSuch situations underline the 
absolute necessity of^ an inrformed selectioh of the titles 
which are submitted in the questionnaire forms i| study, 
should ever be mVde on^ larger scale.) In those cfategories 
Where the area t its les were very few, the percentage of use 
droppfe'Q dramaticalW. In 2 of the categories, of necessity 
it was 0.00 per'centy, f oT; no area titles were included. In 
history iand illustration it was 0.00 per cent , -although 1 
area item was^ ©fffered\ The respondents of Group B used the 
area titles in those ci^egories whose title's were well- 
dirstribiitpd among the thVee areas of speech as much or more 
,than they did those in th\se categories whdre ithe greater 
number |of titj.es were cfirec\ed toward speech. In general,, 
their Jse-.of the 26 titles perb^inins to their work can be 
characterized as moderate or lisht> 

The respondents of this group dl^iS^ot elect to 
volunteer many specific titles: They listed ohly four--each 
only once. Two of these were journals volunteered in the 
categojry of bibliography: The Quarterly Journal of Speech 
and Si:|eech Monographs . One was the Encyclopaedia Britannica, 
The fcjurth was Coger and VVhite's Reader's Theatr e Handbook. 



I 
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The respondents did, however, note using certain unnamed 



> 



--[^bibliographies . relating to various debate topicsY'^^nd ^^^^ 
said Ui^r^hey compiled their own' iographies^on certain 
topics. Indexes, statistical sour^^s, isurveys, and direc- 
tories were treated in the^^^atf^e way. As a result pf their 
single-respondent volunifeering Of so few titrJ^T^he 
percentage of usdge of area zizXe^o--^ titles 
added was lower than the percentage of use of area titles 

C 

alone. In those categories having area titles, the largest 
drop was in handbooks and manuals, where the single title 
submitted by only 1 person reduced the percentage of use 
from 71.43 per cent to 42.86 per cent (because the total 
number of possible respondents for the area was increased by 
7 while the numbern of- titles was increased by 1). The use 
of bibliographies fell from 38.10 to 28.57 per c^nt. Since 
there were no area titles v.olunteered ip abstracts, collec- 
tions, current surveyji, directories, history and illustration, 
indexes , and sr at ist i cs , 'the percentages, ^letraified J;h<i same as , ^ 

..." 0 % ^ ' 

for the area titles. The most remarkable feature of the 
volunteered response of this group v;as the small, number <5f , • 
specific titles which they named. * • * 

, \7hen the use of general items and di'ea, items ^re 

considered together, the" faculty of general speech indicated 
little change in use. On the questionnaire form, they 
indicated 12 uses in all of the 6 general items. Eigbt- 
of these uses were of general abstracts and account for the 
largest positive change for the group, from 0.00 per cent to 



41 

38.10 per cent. In the category of handbooks and manuals 
the very high percentage of use of 71.43 per cent tumbled to 
42.86 per cent; in directories it moved from 0.00 pet cent 
to 14.29 per cent. All other scores remained the same. 

In this quest ionnaire , the use of older, standard, or 
irtore established sources was highest for Group B in handbooks 
and manuals, collections, current surveys, indexes, 
bibliographies, and general abstracts. Except for one almost 
unanimously used item, thi-s use did not exceed 50 per cent 
and frequently was below it. The least -used category of 
reference sources was that of history and illustration. Yet 
outside this category, there were few instances of no use, 
and the group was characterized by a widespread need for 
sources. That the highest percentage of usa^e was in 
collections , current surveys , indexes,, bibliographies , and 
general abstracts probably points, up their involvement in 
current issues. That handbooks and manuals were also 
included in this highest -use group is 'Perhaps a reflection of 
the how-t'o function of such books in the group's development 
^of speakers and»^,fcheir instrucvion in the conduct of .meetings. 

Groug ''C^s ^he 16 area items fdr the respondents in ■ 
the area of theater *were distributed in all but 3 categprl^ 
and in one of these the 3 general items that had some / 
application to the area offered additional opportunity, to * 
indicate use. The distribution of items placed three general 
items in sibstracts, two area titles in bibliographies, one 
area title in collections, one area and one general title ir 
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directories, four area t itles ^nd one general t it le in 
encyclopedia and dictionaries , two area titles arid one 
gen"eral title in handbqoks an<a manuals, three a*Dea titles in-' 
history and illustration , and three area titles in indexes. 

For Group the percentage' of use of area titles was 
highest in the category of direct ories in which there was 
ojnly one area t itJLe but almost unanimous use.- Six of the 
7 members, 85 ,71 pex. cent, used Simon ''s Pi factory of Theatri- 
cal Materials , Services , and Information « The categories of 
handbooks and manuals had a very strong 64-29 per bent of 
use, and history and illustration had a similarly strong 
61.90 per cent of use. The 9 uses of the 2 .handbooks and 
manuals and the 13 uses of the 3' area titles of history and . 
illustration indicated that over one-half of this group, or 
57.14 per cent , used each pf the^e bSoks, and in the case of 
Nicoll's The Deve lopment of the Theatre and Lounsbury's The 

Theatre Backstap.e from A t]6 Z,*5 of the 7 responding members 

• **» - 

of the area or 71»43'per cent reported its use* The category 
of indexes showed ^a smaller but strong 47.62 per cent of use. 
The category of bij^liographies had a moderate use of 35.71 per 
cent of the 2 t if les ^>7it h Baker *>'S Theat re and Allied Art s ^ A 
Gu i.de preferred to Roaches Spoken Records 4 to 1.^ Despite - 
the 'fact that ther^ were 4 area titLe'^ and that the -10 Oses 
were' almost evenly distributed a'nfong them, the categbry of 
ency61opedias and dictionaries had a reasonably light use of 
28.57 per cent. Collections had almost no .use, 14.29 per 
•cent , 'but ther^ was only 1 area -title listed in the category. 



lers and producers, this 



, more than eithet of 
plication of a title 



In the categories of -abstract s , current surveys, and statist 
tics, no use could be registered for there were no area 
titles^. This group had a very strong area showing which was 
distributed over majiy kifids of reference sources in varying 
degrees. Questionnaire response indicated strengths of 
unaniminity of use of one title andtme concentrated use of 
several offered titles. Both practical and subject-matter- 
directed titles were checked a^ imporrant to the group. 
Since these respondents are both teac 
iis understandable. 

Group C volunteered 27 titles 
the other groups. There was only 1 d 
for a total of 28 listings. These voflunteered titles fell 
into eight of the ten categories of titles presented in 
•Questionnaire A. The group failed to volunteer titles only 
in the categories of abstracts and current surveys. Of the 
titles which these respondents volunteered, 18 were area titlej 
9 were general refference titles either applicable to the 
department or Lo the general academic community, arid 1 was a 
title for another area of speech. The volunteered other-area* 
manual' title, Roberts .Rules of Order, probably can be ex- 
plained by the fact that some mem*bers .of the theater area 
sometimes teach a class of public speaking. " When t^e^olun- 
teered titles were added to the area titles, the percentage 
of use for this grou^ dropped sharply^, reflecting the highly 
individljal listing of volunteer titles. Handbooks and 
manu^^s, however', h^d a 64.29 per cent use? because the 
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volunteered manual was in another area. Two added index 
titles decreased the percentage of use in that category to 
39.29 per cent. The category of directories with 2 added 
area titles was reduced to a use of 38.10 per cent. That of 
history and illustration with 6 added titles fefll to 30.16 
per cent of use. With the addition of I title, the use of 
encyclopedias and dictionaries fell to 25.71 per cent. In 
bibli^ographies there was the addition of 1 area title and a 
resulting lower use of 20.41 per cent. The category of 
statistics gained an area title in Variety fot a use of 
14.29 per cent. The categories of abstract^ and of current 
surveys were totally unaffected by vp^lunteered titles since 
they received none. While Group A with 9 respondents pro- 
duced 14 separate volunteered titles wil:h 8 duplications, 
Group C produced 27. titles with I dupj^icat ion . l-Zhi^ther this 

difference is accounted for by a mor4 humanistic orientation 

/ 

on the part of the theater respondents of b/ their more 

creative individua lity V' a t rait gendrally accredited to the 

area of theater, is not answered by the data ^t hand. The 

difference in pattern of u^^o^clid raise area percentages when 

volunteered titles were included" for Group A and in general 

lowered them for Group C. 

An examination of general titles and birea titles 

considered together for the area of theater does hot shdw 

remarkable change in p>ercentage of use. The category of • 

• « 

abstracts, ^.nfluenced by 1 uses of the ^ general abstracts, 
showed an increase of use from 0.00 per cent^to' 33. 33 per cent. 



Use in the category of encyclopedias and dictionaries, modi- 
fied by th^ group • s heavy use of the general title, Kenyo^ 
and Knott •s A PronouncinR Dictionary of American English , 
increased from 28.57 per cent to 37,14 per cent. Use in the 
category of directories was reduced from 85.71 per cent toj 
50.00 V per cent when only 1 person in the group indicated tl^e 
use of the general Educat ion Directory . Use in the categorjy 
of handbooks and manuals decreased from 64.29 per cent to 
47.62 per cent when ofvly 1 respondent indicated use of the 
Encyclopedia of Educational Research . All other percentage 
remained constant . 

Through thfe patterns of use revealed by this 
questionnaire. Group C might be characterized as using a wide 
variety of reference worlds, both practical and academic 
According to the percentages of use and the clustering of raw 
scores,. they would seem to have indicated the use of a commor^ 
core of s'everal reference sources. This commonality of use 
appeared to occur in several aspects of their work--voice and 
diption, practical aspects of theater, research,, and organiza 
.tional interests. Yet, in terms of the individuality of the 
titles which they volunteered, thfey appeared to be a group 
of individuals .with unique reference needs within their 
special area. This individuality of reference needs which 
seemed to be indicated may imply that each member of the 
group has an area of responsibility within the area to which 
responsibility he is constant, or it may mean that these 
faculty members approach reference in a creative way. 'A more 



46 

thorough invest igation .of the many variables is needed.* 

Table 1; presents three other percentages of use for^ 
Groups A, B, and G; namely, (1) general-and-area titles 
combined with volunteered titles in both added, (2) all 
titles, and (3) all titles and volunteered titles. The main 
thrust of this study is not advanced, however, by a xletai4ed 
analysis^of these subcategories. Consequent ly, despite some 
interesting variations in percentages, analysis of these 
classes of titles will not be made in this report. A com- 
parison of the table and Questionnaire A with the list of 
volunteered titles (located in the App^sndix) will , on the basis 
of previous analyses of percentages, explain any percentage 
whicW might attract the interest' of the reader. 

Talple 2 presents a comparison of the total usap.e of 
older, more established reference titles by^the three groups. 
Summarized are the percentages of the use of titles applicable 
to (l)'area work, (2) general department work, (3) a combina- 
tion of area and general work, (4) the work of other nroa6 of 
the department other than the respondents' own, as^i^ell as 
(5) the percentage of use of all the titles in Questionnaire 
A. The percentaf'^e of use of reference titles by department 
is included. 

- Comparison of the Use of Older , More Established 
Reference Titles by Groups A,. B, and C. Of the three groups, 
in terms of use of area titles. Group C with 16 area title . 

possibilities had the highest percentage of'use^ 46.^3 per 

/ 

cent. Group fl with 26 area title possibilities had the 
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TABL? 2 • 

COMPARISON OF .^HE PERCE^a:AGE OF USE' fiY EACH GROUP AND BY 
' THE DEPAKTMENT, LISTED BY TITLE APPLICABILITY 



Title Applicabilit>^ 
By Area 



Percentage of Total Use 



Quest ionnaire Respondent -Volunteered 
Titles Only Titles included 



Group A I SPAA 

Area 33.33 

General 31.^8 

General and Area 32.32* 

Other 1.08 

Total 7.69 

Group Bi General Speech 

Area , 31.87 

General 28.57 

r. General and Area 31.25 

Othet 5.00 

Total' 21.15 

GrQup Ci Theater 

Area ' 46.43 

General 33.33 

•General and Area 42.86 

Other 11.43 

Total 24.73 

Department (Combined) 

Area 36.87 

General 31.16 

General and Area 35.22 

Other' 4.87 

Total ■ 16.97 



24.31 
28.57 
25.60 
1.32 
9.93 



30.05 
26.53 
29.37 
5.00 
20.66 



29.87 
. 22.. 86 
27.68 
11.52' 
21.34 



28.25 
25.35 
27.47 
5.11 
16.70 




lowest percentage of use, 31.87 per cent. Grotap A with pnly 
5 area title possibiLit ies had the medran percentage of 
■33.33 per cent • The 2 groups with thV higher number of area 

possibilities,^ Groups B and C> had the largest dif f ^rehce\ in 

■ ' ■ ^ , . .1 • • ■ • ■ " 

percentage " of use, 14.55 percentage points.^ Between Group C 

' , ' ' ' # . ■ .' 

and 'Group A there was a great differelnce in the number of . 

. • ■ ■ 0 v., I - , . 

are% titles offered in the qtiest ionn4 ire, biit there was a 

■ • • ■ . . ■ • _ i, 

""differencfe in the percentage of area title tise of only 13.10 

percentage poi>its, 1.45 points less t^han that between Groups B 
and C. • ^ °- , •-i ■ • , 

.When volunteered titles vjere computed with the.a*rea . 
titles, "Group 6, the ^roiip with the least percentage of use . 
.without the /acjded titles, ^was the group with the highest 
percentage of use within this second class of titles, 30,05 
per cent^, or 1.82 percentage points less than the group's uSe 
of qu^estionna ire- listed area titles only* Grou<^p C wa.? the 
median group with a percentage of ti^^*^ cf 29.87 per cent for * 
a. drop pf 16.56 percentage points. Group A had 24.31 per cent 
of use of the titles in this class for. a loss of 9.02 per- 
centage points. The small loss^ 1 . 82 percentage points, 
experience*d by Gtoup B resulted from the very few volunteered 
titles which, its members submitted. ' Group C showed the ^ 
greatest drop, 16 . 56 percentage points, as a result of its 
highly individualistic volunteering of titles/(that is, 
single titles volunteered by single faculty m<=»mbers). 
Group A expef'ienced a smaller drop than Group C because of the 
greater number of duplicate voliinteered titles which Grcvrp A 
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offered. 

The general title use by the three^ -groups had much 
less variation. Group C had the highest use, 33*33 per cent? 
Group A had the next highest^^use, 31 . 48 pexr^ent (1.85 p^r- 
cenf^^ge^p^i^ less than Grjoup C) ; and Group B had the 1 
use, 28.57^^er^cen|: (4.76 percentage points less than 
Group C and 2.91 points less than A). None of these percent^ 



by 



owe St 



' a^es of use was high, ^but together^^^hey/ represented 43 
instances of use distributed am6T\g^ the 6 general titles 

respondents. These general titles were affected by 
volunteered titles. With them, Group A had the highest I 
percentage of use, 28.57 per cent for a loss of 2.91 per- 
centage^oints • Group B has the secpnd highest p^srcentige 
of use, 26.53 per cent for a loss of 2.04 percentage points. 
Group C has the lowest percentage of' use, 22.86 per^cent, 
for a loss of 10.47 percentage points. Th^ greater loss of 
Group C occurred because the members of that group sub- 
mitted three times the^umber of' g.en6ral items than the 
members ot the . other grbxips, arid eacn title was submitted by 
only one respondent. 

In an examination of general-and-area tjitles combined, 
Group C/had rhe highest percentag^^ of use, 42.86 per cent . 
Group A had 32.32 per cent; and Group B had: 31.25 per cent. ' 
Tlie^'Vl^^^ range c^f Mif f erence ^among the groups was 11.61 
percent^f^^airit:^^. Grd^t^ A and Group B ha^3 nearly the same 
amount of us^W02^32 per ^nb-.a^ 31.25 per cent J and 
revealed onlV-^ ' lit^le-^ess uke thllTi they ind^^l^ted for area 





titles only (1,01 and 0,62 percentage points 



res pec t ive ly ) . 



IChe most 'significant fact emerging from this comparison of 
general and area scores for the three groups was the miach 
higher percentage of use of these combi^ied gfenieral and area 
Itritles by Group C than the percentage of use by either of 
the other two, ^ . - ^ - 

The faculty uge of those references ino^ clearly 
applicable to other areas of the department ( listed,^ in the 
table as other ) ha? not yet been examined. As revealed in 
Table 2, Group had an 11 , 43- per cent use .of other-area 
sources. This amount of use was over twicfe as ^rS^t ag- rife 5k 
5 per cent"" of use dndicated tjy (^roup B aixd over 10 times as 
great as' the^^l-08 per c^nt indicated .^by. Group A; The 
explanation of the dif f erence -may be surmised to li^, at ^ ^ 
least ih part, (1) ip the speci^il ized and uninterchangeable 
work of speech pathoJogy and add iolpgy*.( Group A) and (2) in 
the occasional class taught in the general speech area (area 
of Group B) by the theater s,taff (Group C)i (3) an^added 
factor is the nature or the training of a ^iktber of tlxe 
faculty in the area of theater. At least three, and possibly 



four, received their training in speech ^a^* time when they ^ 
wer^ likeli^ to be prepared as gen eral i st s -bj^ fore becoming 
specialists. Their asspciat ions and expeoa^iencesl subsequei^ 
to that training may have kept a.live an active interest ih 
other, areas of the field, * ^ v 

The total percentage of use of titles for each group 
(the fifth percentage listed in thcj table for each) is the 
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srcentaget, of all 52 titles in the questionnaire which the 

group has used. Since the base was thus broadened and since 

^ . ■ • * 

none of them could be expected to use as many titles from 

other areas as from their own, the percentages of use were 

much smaller. Group C's total use was 24.75 per cent of all 

titles, Group B's was 21.15 per cent, and Group A's was 7.69 

per^ cent . Here the design of tfie questionnaire militated 

against any possibly high percentage of use by Group A| 

Group G ei;nerged as the group most widely conversant wi^h the 

reference literature of the other groups. 

When the areas were considered together as \ d€|part- 

ment , then the use of area titles v/as 36.87 per cent, tjhe use 

of general titles was 31.16 per cent , and combined use/of * 

general and area titles was 35.22 per cent, and the use of 

other' area titles was 4.87 per cent. The total of aril the 

/ / 
combined instances of use divided by the greatest possible 

nusnJt^eir of uses in the department was 16.97 per c^t. 

A consideration of the effect of tresponcjffent* 

volunteered titles on the general-and-area , othfer, and 

total class use would provide po useful expansion of the 

discussion of the daira ft-om Questionnaire A f/or the central 

purposes of^ this study. Those effects may bfe observed from 

Table 2, but will not Be further treated here. 

^ In the preceding discussion an effcJrt has been made , 

,to try to i^ep^rt inadequacies and possible/inadquacies' of 

Questionnaire A at the point at v*iich they/ might easily be 

shown to affect the interpretation of data. This ef^^rt may 
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have given the impre 
very ineffective ind 
reaction to the meas 



ef feet iveness • How 
judged from a sumina 
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5sion that the roeasuring inst'nament was 
ed. It had many flaws, but faculty 
jring quality of the instrument itself in 



Pari: II of Questionnaire B supported its reasonable 

■ . 

effective it was can also'be* partially 




*of the respons,es made by the faculty 



of the three groups in the separate cat egories of titles 
which it contained. Table 3 affords a look at the raw 
instances of 'use r(Bi>orted by the 23( respondents and makes a 
graphic commeht upon the texture of the total response. The 
response of Group A, is seen to have been -somewhat scant, but 
the response of the other two groups Was reasonably well- 
dispersed throughout the categories. 



TABLE 3 

TOTAL INSTANCES OF RESPONSE IN THE CATEGORIES OF REFERENCE 
SOURCES LISTED IN QUESTIONNAIRE A WITH TOTAL INSTANCES 

OF VOLUNTEERED TITLES OFFERED BY GROUPS 

. ' ■ ■ • 

\ 



Categories 



Group 
A 



Group 



Group 
C 



Total 



Abstracts 
Bibliographies 
Collect ions 
Current Surveys ' 
Directories { 
Encyclopedias 6c Di(pt ionaries 
Handbooks & Manuals 
History & II lust rat ion- 
Indexes 
Stat ist ics • 



>. Tot a 

Volunteered Tit 



Ls 
Les 



Combined Totals 



20 
1 
1. 
0 
3 
8 
0 
0 

1 

_2 

36 
22 

58 



8 
8 
13 
8 
3 
7 
7 
.0 
12 

n 

77 

ai 



7 
6 
7 
1 
7 
13 
13 
14 
13 
Ji 

84 
28 

112 



35 
15 
21 
9 
13 
28 
20 
14 
26 

ii 

197 
54 

?51 
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From the table, the correctivei force of the tequest 
for titles can be seen in the number of titles volunteered by- 
each group. For Group A, they represented 6l,ll per cent of 
their responses tc the lisred titles of the questionnaire, 
for Group B they represented 5.19 per cent of such titles, 
and for Group C they represented 33.33 per cent. (These 
percentage^ arje without the greatest possible use factoi.. ) 

Summairy . Response to Quest ionnadre A revealed in 
general moderate to rather light use of the titles it 
contained. The area titles received the heaviest reis pons e ; 
the other^area titles, the least. The three groups varied " 
in their response to reference-type categories and to the 
classes of area, general, and other titles. Group A, for 
whom the questionnaire offered a poorer choice of titles 
than for the other two groups, made heaviest use of ab- 
stracts and directories even with volunteered titles 
included, and showed only light use of handbooks and manuals 
and of indexes. Group B indicated greatest use in handbooks 

d manuals, and only lightly moderate use in current 
surveys, bibliographies and indexes. The members of this 
group used the encyclopedias arui dictionaries and, sur- 
prisingly enough, the statistical sources, J-ightly. Group C 
used directories very heavily, handbooks and manuals and 
history and illustration moderately heavily, indexes 
moderately, and bibliographies light ly moderately . The re- 
quest for titles from the three groups produced differences 
of response. Members of Group A were highly homogenous ^nH 



were duplicative in many of the titles they volunteered. Mem 
bers of Group B' of f ered very few specific volunteered titles 
but ^aid that they used many bibliographies st at ist ica 1 
sources, surveys, and directories pertinent to their work. 
(Group C appeared t o be the most humanistically oriented of 
the groups. They appeared to be more conversant with titles 
in other areas of speech and they showed an interesting 
combination of reference sources used in common and a highly 
individualistic list of Volunteered titles'. The needs of the 
three groups* in relation to standard reference lit erature as 
indicated by their responses to Questionnaire A differ in 
kind and ext ent . > 

Analysis of Data Gathered from Quest ionnaire B, Part I 

This section of this chapter attempts to analyze the 
data obtained from Part 1 of Questionnaire B in an effort to 
discover v;hether or not the sample population of faculty 
under study know of current reference and para-reference 
works and what the relationship between faculty knowledge 
and faculty use of such works is. 

Quest ionnaire B, Part As was the case with 

Questionnaire A,^**+I^ number of titles submitted to the 
faculty of each area of the department varied. The four 
forms of Part 1 contained from 7 titles for the phonetics 
specialist to 23 for the area of theater. Grt)up A, the 
faculty of the area of speech pathology and audiology, were 
sent a form of 18 titles of which 4 were later adjudged not 
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strictly suitable for one reason or another^ Srou^p B> thl 
faculty of, general speech, were sent si form df 19 tilles of 
which 6 were subsequently deleted. Four titles were deleted 
from the 23 which Were sent to the faculty of the area of 
•theater. No titles were deleted from tl^e list submitted to 
Group D, but, as a class of one, the set jpf responses^' for 
ParL I of Questionnaire B Were excluded from the study. - : 
Final computations for all groups were made with and with-, 
out the deleted titles. 

Nature of the Current Reference Tit les Included in 
Quest ionnaire B. An effort was made to obtain a sweep of 
area interests and referfence forms in the titles included in 
Part 1 of Questionnaire B. The emphasis varied from ar6a to 
area to fit the nature of the work of the areas. For 
Group A, the area of speech pathology , and audiology, the 
reference list included six collections (some of which were 
highly useful in a bibliographic way), four handbooks, two 
bibliographies', one directory, and one anatomy manual. Sub- 
jects included audiology, anatomy, aphasia, articulation, 
deafness, disfluency of speech, services for the deaf, 
stuttering, and t ime-compressed speech. Disqualified and 
deleted from the final current reference list ^were a source 
book on speech therapy, a directory of services for the 
handicapped, a bibliography on deafness, and one of two 
anatomy manuals. ' 

The list of current reference sources for Group B, 
-the area of general speech, Included a directory, an incex, 



a histfory, an a'bstract , a loose^J^^a-^^^ile providing en eye l6- • 
pedic information, a source book, aC'politicaL dict^ionary, an 
encyclopedia, two collections, a conference report, and the 
multi-volume Nader project, encyclopedic xn size somewhat • 
handbook in nature,^ Subjects included -civil righfs, st^atis^ 
#tics, oral interpretat ipn , rhetoric, congressional informa- 
tion, congressional hearings and legislation, the, latest data 

v. 

on wprld affairs, politics, biography, and black speakers and 
speeches. Disqualified were two specialize^d collectiotis of 



rhetoric (one with* an excellent bibliography), a handbook 

t 

for reader's theater, a very recent ly ^sherlved* book with 
background information on the countries of the world, a 
very recently shelved dictionary of world history, aitd an 
anthalogy off recent rhetoric both written and spoken. 

For Group C, the area of theater, ,the list of current 
reference sources included a catalog, a manual, two diction- 
aries, two encyclopedias, a handbook, a history, a group of 
indexes, four collections, .a bibliography, three direct-ories , 
a guide, and a checklist. Subjects covered were biography , " 
black theater, contemporary drama , costume , criticism,, drama, 
films, performing* art s , reviews, scenery, theaper (as opposed 
to drama), theater personnel, theater research, and world * 
drama. Disqua lif ied were two indexes to criticism, a hand- 
book for scenery, and a book of theater essays. 

The Categories of Response ^ Without knowing that*- 
these were current reference ^nd para-reference works as 
defined for this study, the' faculty of the four areas were 



asked to indicate in one of thrfee spaces to- the right each 

r^ferencfe title how well they kjhew each title^. Their choices 

were to* check Do ^Not Know or Know But Have Not U' Sipd (in which 

case a variety of reasoft^ might* preva il for - their liot having 

usecj the- reference tritle) or to explain their ne^ds in.u'sing 

• • • ' » 

it under thfe heading Have JJged ' for FpIIowinR Purposes ■ *^ 

» ^ ' ' 

I)ata returned tj^^^the three grouM/werfe tabulated * 

^^^^^^ ^ . ; 

-and compute^ to find the percentages of Do Not Know, Know 
But Have Not Used , >and H^ve Used for Following ' Purposes . In 
*.the process of.<ftie tabulation it became necessary to ^add the 
category ^of No Aoswer to accommodate a portion of four 
respondents' data. Two of these appiarently simply forgot to 
check one .title. One person failed to check five. One 
failed' to check 12 and yet responded/ so fully in the Have . 
Useyd for the Following: Purposes- ^ateRory that the No Answer 

7T * > ' " . ' • ' 

wa/s almost certainly a Do Not Know. ^ Yet. to make the count 
luiZe clean, ^hese respon,ses '^were entered under No knjM^^ 
./In, order, that the subsequent discussion ^of dita might be 

simplxfied; in the following pages these 'four categories of ^ 

• . ** • 

response will pften be referred to as unanswered ^ unknown , 

unused ^ " and u6ed . / • * 

. \ Treatment of t he Data * The data were treated botli in 

terms of 't«he percent'^a^e of books each indi'Vidual respondent 

knew, arranged by- ^roijip and in terms of how mvjch use each 

individual bodk received. Computation for per'fcent ages in 

each category of response was made for the ref erence,- list 

with and without deleted ti>t>las. The two lists will hereaf€e 
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be referred to as the inclusive and exclusive lists for ptxr->^ 

poses of simpltf icat ion'. For comparison with the dat0yc^i 

Quest iopnaire ^only the exclus ive list will be usid; fdr 

Intra-Questionnaire B comparisons, the inclusive will be ased 

when^ nedd^d,/* Table 4 on the following page presents the 

percentage 'of response to the total list of current reference 

titles n\/2fde by each respon<lent in each category ^of response. 

-oup A. The list of reference books submitted to 
* • 
Group A cWained 18 ,titles. Of this list, four titles were 

^subsequently deleted as being inappropriate to the list of 

current reif erei;^ice sources. The responses of the members of 

thij^ group,! expressed in percen^tages in Table 4j were heaviest^ 

in ^'^he unknLwn category. The percentages in the exclusive . 

oo/(umn of that' category represent a total of ^4 instances in 

which a book\was unknown to the respondents. Four of those 

$ replying, 44 per cent, were unaware of over one-half 6f 

the books on t\he list. Three other respondents were unav/are 

. \ \ 

of 6 of the 13\or-'alinost one-half of the titles. There were' 

\ * « ' • 

40 responses in\ the unused category. Only one" person- cjhecked 
more than one-ha\lf o\f the titles as known but unused « One 
other respondent \cheCked^ 42f. 86 per cent pr 6 titles. But 
over two-thirds or th^j group chec^ied as known but unused '5 or 
fev/er of the 14 titles. There we^re' 24 indications of Ose ^in 
the u^d column fo^f this group. One person had usjed as many 
OB^SO per cent cJf . tlVe titles. A laprge majority of the group*, 
88.88 pen cent, had used 4 or fewer o'f the -lA t^itles.. Three 
6f ^the nine respondents had used only one book. 
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• TABLE 4 

PERCENTAGES .OF RES;F6nSE IN CATEGORIES 
QUESTIONNAIRE B^' tkRH 1 BY SlNGlg RE 
OF GROUPS A, B, AND C 



qP- REPLY OF 
PO^DENTS 

/ • 



Percentage of Response by 



Category 



No Answer 



Do Not Know H£|iVe Not'^'Used 



Respondent Incl. Exci< . Incl. ExcL. / Incl. 



Excl. 



Have Used \ 
Incl, --Exxtl. 



Group A 



1 


, 0.00 


0.00 


38.89 


/42.86 


^44.44 


3 


. 0.00 


0.00 . 


. 38.89 ^ 


42.86^ 


22.22 


A 


5.56 


7.14 


66.67 




11.11 


5 


0.00 


0.00' 


11. xr^ 


14.29 


27. 78 


6 


5.56- 


7.14 


16.67 


1-4,. 29 


55.56 


7 


0/.00. 


" cKoo 


33.33- 


42 .-86 


38.89 


8 


0.00 


0.00 


44.44. 


50.00 


38.89 




0.00 


OiO'O 


55.56 


57.14 


38.89 


10 


0.00 


0.00 , 


83.33 


85.71 


11.11 


Total A . 


1.23 


' 1.59* 


43.2V 


^47/62 


32.10 






1 









42.86 
28.57 

7.14 
35*. 71 
57.14 . 
35.71 
35.71 
35.71 

7.14 



16.67 
38. -89 
16,67 
61: 11 
22.22 
27.78 
16.67 
5.56 
; 5.56 



14 
28 
7 
50 
21 
21. 
14. 



31.75 23.46^ 




1 . 


0.00 


0.00 


33^3 


30.77 


40.00 


38.46 


2 


0.00 


0.00 


40 , 00 


46. 15 


46.67 


46. 15 


3 


„ 73. 33 . 


76^.92 « 


o.do 


0 . 00 


6.67 


7.69 


•4 


0.00 


0.00 


33.33 


38.46 


46.67 


53.85 


5 


^.67 


7.69 


46 . 67 


46. 15 


33.33 


38.46 


6 


0.00 ' 


0.00 


66.67 


76,. 92 


20.00 


15.38 


7 


0.00 


0.00- 


73.33 


76.92 


26.67 


23.08 


Total B 


11.43 


12.09 


./4P<^5 


45.05 


31.43 


31.87 



Group C 
1 

• 4 
•6 

' I:, 

Total .C 
Grand Total 





"^.00 


36.36 


42. 11 


31.82 


26.32 


31.82 


-^.-54 


5.26 


54.55 


57.89 


i 31.82 


26.32 


9.09 


22.73 


26.32 


9.09 


10.53 


22.73 


21.05 


45.45 


0.00 


0.00 


54.55 


57.89 


31.82 


31.58 


13.64 


0.00 


- 0.00 . 


22. 73" 


26.32 


' 36.36 


31.58 


40.91 


0.00 


0.00 


81.82 


84.24 . 


4.55 


5.26 


13.64 


0.00 


0.06 


45 . 45 


47.37 


50.00 


47*37 


4.55 


'^3.90 


4.51 


43.51 


46.62- 


29.87 


27.07 


22.73 


4.75 


5.43 


42.76 • 


46'. 5 7 


31. 12 


30.00 


21.38 



1: 



33.33 / 3 
13.33 
20.00 
■2P.00 
13.33 
13.33 
0.00 



16. 19 ' l(b,9§ 



3 
1 

42, 
10, 
42, 

i|o, 

5 



8.00 
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The totj^l group's pe-rcent age of use of the reference* 

titles y^as 19.Q|5 per cent J th^ir knoVled^e without use of 

• ? « « *' . 

titlfes was .31^^|5 per cent; and thei^ unaware'ness ^ of. titles 

was 43. 21 ^per .fcent. When the 4 earlier-shelved, t it 1^ which- 

"■ . • " ' ' • • ' ■ ^ " 

had been extluitaed were added r<i the list to study the ef.fect • 

: : - J : ■. .-, ° :y ' • ' . . •. ■ . / , .. • 

which the grovj^'s responses^ to these titLes had upon percent^. *• 
ages, the perc|entaRe of used " book.fi increased by 4.41 points, 
the percent ag^i 6f unused rose 0.35 points', and the percentage 
of unknown bocjks decreased by 4.41 points. The number of 
responses. in iJhe used category moved' from 24. to 38, a 58.3^ 
per cent incrfsase; the number of responses i|i the unused • 
category movei: from 40'to 52,, a 30 per cent 'inj::rt;ase'; and the 
number of res[)onses in the unknown category moved from 64 .to 
70, a 9.38/petl cent increase. It would appea'r^that the- 

' - " ^ y ■ / ■ * ^ * 

introduction ^fthe four earl ier-qhelved titles altered the " ' 

■ \ ■ ^ ' ' ' ' . • . ■ \ 

freq^uency of response of used books on the list ^xn at) important 

o ■■ ' • ' • ■ , . 

Group B# , The list of reference books submiCted to 
Group B contained 19 titles. Of this yiTist , six titles were 
subsequently excluded as suspect for the purpose of this. 
Study* Response^tb the 13 remaining titles was heaviest in 
the unlcnovm category which, had a total of 41 responses. Two 
of the 7 res'pondents^i^nc'ac^ted that tb>^ were unaware of 10 ^ 
of the 13 titles. FA^^e 2fe8^ondenCs checked fewer than one- 
half of the titled as unlcnovT >. However, of these five, one 
who had no responses in the. tc^tepory failed to make any 
response to ten items* It was suspected that unanswered for 
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this respondent ^meanf: unknown * If those r^*6ponses/1iad^ibeen 
so interpreted, t he* Percentage of ^books unknown for t^his greup 
would have been 56. C4 per cent instead of the <r5.Py per cent / 



j 

■indic^ted^ on the tal lp» There were 29 responi^s /liji the un^ed 
category. Only ). n spondent knew but had not used I more Mhah 
one-half of the 13 looks. There were three i/espfenij-enrl who / 



knew but had not uS( Id *f!rt)nv five to six of^yche bool 



I'hree 



other respondents k but ha d not use^ thif^ee or/fjeWer ^oks 
on the list. In geieral, respondents, tended t/O t|le 




few of the 13 books|vhich they did not use. /Thetw 

' ' ■ • - ' y /i 

respcS#fees ' in the us kd • cat efiory . Of the re^pondG^htds ;check^ 
this category, nonel ipm.'cat ed the u^j6 oy as xa^njr e\s on^ 
of the cufftent re^epencfe books t^thiyiist/^ Whil^^l^^ ^ 
highest number of rl&ferepce b.o0'ks u^d wa^Sy^o/j^^ 
four of the seven i|esponjdent>^ who^ad ^pe book. 

The total iirotip'^ percejElta;^^^ re-feirence 
titles'v/as 10.99 pc|r c/nt ; tnelr . 4<m)wledge - wit hiout use was 

T / \j y ' / T • " ^ cj" ' .1 / 

31.87 per cent; ahcj /t be i/p('' unaj^xf^n oss of titles was 45^5 per 
cent. Fou^r of t h^ j s ix. t i t^!es ^ich bad ^een discarded were 
not suitable for r^tur^^g the list ^or testing their 



efi^ect upon use hehwso trheV i^ero not originally ^xclyded for 
being we.ll known* H^hen thj4. 2 Wstablis^hed 'tit4is> were returnee 
tO'>'the list, hdwevler, the g^oup percent a fje /Of ugf^d titles 
increased 5.20 points, Xh/ir knov^ledj?e without uge increased 
a slight, almost vncfe^ged 0. 44^\ f'Oinrs ,/and their rt^sponse in 
the unknown catresCfXT increased 4*1^ pointis. Returning these 
6ooks to the lisjt I increased ^'t he hum ber of responses in the 



used' category by the' 7 respondents from 10 to 17, .a 70 per' 
cent increase"; the number of responses ^in the. unused category 
from 29 -to 33, a 13^79 per cent increase and the number of 



responses in, the unknowi cate'gory from Al to 44, a 7.32 per' 

. . ^ . . - ■ ■ ' ■ ■ 

cent increase, As^ in the ^ responses in Group A„-the addition 

F,df previously excluded, earlier-shelved titles incr^sed the 

' . . 0 .... .. . • ^ 

responses in the used category td a greater degree than those 
in the categories of unused or unloiown . Group B's^ increase 
in percentage of titles ^ used when the excluded books we r^ 
returned to the list was greater than that of Group A. * 
Group C. The list of reference works submitted to 

Group C contained 23 titles. Of these, four titles were 

■ - ' . ■ • . 

subsequently excluded as lansuited bq^^t^he purpose of this ' 

sjru^dy. Response to the rem^^ing 19 titles was heaviest in 

the unknoxm category in which 62 responses were made. In 

this category, 3 "of the 7 respondents indicated that they 

were unaware of 11 or ijiore -of the 19 titles, or of trore than 

one-half of the total li&t 1 of these was unaware of 16 of 

the 19 titles. Two other re s>0|idents were/ unaware of nine 

titles, or almost one-half of th^^^^l^ . Orrly two people were 

unaware of five or fev/er titles; one^^^^^^^hese reported not' 

knowing only two. T'his" same respondent , however, made five 

of the* six responses in 'the unanswered <:ategory. There were 

36 responses in the / unused category. One respondent checked 

nine unused t it les . ^ Six of the seven members of thii group 

knew but did not use less than one-third of the titles on the 

list. One respondent t:hecked only one unused tit lei, There 

G3- 



were-29 responses' in the used categ^y. He^re , 2 of the 7^ 
respondents had used as many as 8 of the 19 titles ors. 42.1-1 
per cent of the list ; 1 had used 6 titles' or 31 . 58 ' per cent 
. of the list. The other four respondents in the group had 
use^ no Inore than two titles. 

The group percentage of Group C*s use of this 

.. .. ^ . 

exclusive list of reference tit les was 21 .SQ per cent; their 
knowledge of the titles without use was. 27.07 per cent; and 
their unAwareness of titles was 46.62 per cent. When the 
res^>cmses to 3 of the 4 excluded titles were returned to the 
list tojstudy the effect of their « Inclusion , the percentage 
of used cities fdr the group Tncrealsed to 22.73 per cent, ^ 
their percentage of known but unused titles increased to 
29.87 per cent , and their percentage of unknown titles 
decreased to 43.51 per^cent. The number of responses An the 
used category increased from 20 to 35, the rnomber in the 
kno\>nn but unused category increased from 36 to' 46, and the 
n?^.ber in the unl<jio\7n category increased from 62 to 67. In 
the case of Group C, -adding-^ the responses to the previously 
excluc^ed, earlier-shelved tit,Les- did not increase the 
responses in the us ed category to^a degree equal to that 

increase 4n the unused. , and the used responses were only * 

• ■ I. 

slightly larger than the responses , in the unkno\>m ^^ategory. 

(^m^n^rjson and Aggregate of Response of Groups A , 
B, and C. A comparison , of the total group perdentagfes of 
Groups A, B, dnd & in each category of the exclusive li^sts 
(Table 4) revea.l' surprisingly similar patterns despite 



/ 



differences in subject matter, nunibers of reference titles 
submitted to the groups, and numbers of respondents in each 



group. The group percentages for the us ed category are 19.05 



^per cent for Group 10.99 per cenf for Group B, and 21.8.0 . 
per cent for-Group C. For tjhe unused catego^?;^ the percen-tage 
was 31.75 p^r cent for Group A, 31,87 per cent,, for Group, B, 
and'^^27.07 peW cent for Group C. 'For the unknox^m category 
the percent ag^e for Group A^as' 47.62 per cent^,- for Group B ■ 
it was 45.05 ^r cent; and for Group C 46,62 per cent. In the 
unanswered category. Group A .had" -1.59 per cent response; 
Group B had. 12. 09 per cent (1Q.98 per" cent of which came from 
one person), and\ Group C had 4.51 per cent. Despite one or 
two dilssimilar percentages cited above, the groups' responses 
to this inquiry i!|[ito .the extent of their knowledge and use of 
current reference books were more alike than urllike. 

The return of 'books whose first shelving date was 
earlier than '1970, sometimes by several yea^rs, produced ^ 
ifiterejst ing , although not concrusive, results. As can be 
seen from a study of the inclusive lists in the table, the 
percentage of use for all three groups rose when such books 
were returned. The amount of increase of us ed books was 4,41 
percentage points for Group A, 5.20 points* for Group B, and 
0,93 ppints\for Group ,C. When this increase is compared to 
^'What Happened^N^^ the unused category with the retui?n of Jrhose 
older titles to the list- the increase of used books may gain 
in importance. The .amount of difference in the checks in 
the unused , category were an 0.35 percentage-poin"^ crop for 

i ■ . . ■ ■■ ■• . 



Group A, a drop '^qf 0.44 points for Group B, arid"'2.30 points 
for Grotip C. The difference i|i percentage points of books 
checked as unknown wais 4. 4l\ points for (fcroup 'A,' 2.94 points 
for Group B, and 3.11 points ^r Group The percentages of 

0 I 

the three groups- ^re not sharply different. What seems to 



/ 



have occurred ^or alj^ three" groups Is^ ar| increase in used 
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titles vd.th a/ corresponding loss in the [percent age of^-^,^ 
iinlcnown titles. Th^ nunilDer of books retjamed were far too 
few. to establish any trend as certain. 

Tt;e comparatively low percentage! of used titles of* 
the exclusive list by Group B (10.99 per j cent to Group ^^'s 
19.05 pet cent and Group C's 21.80 per c^nt) perhaps suggests 
something about the nature of the 'current! reference 
'literature of that field. Perha.pg it sinip'ly notes what is 
patent r There are more reference works which cover the^^^ 
social, economic, military, and polit ical \af fairs of men 
than there are current reference sources fpr the narrower 
areas of theater or speech pathology and audiolbgy. Alterna- 
tive current references may be the personal! preferences of 
the members of the group and may account fo\ their lower 
percentage .of yse of current reference titlefe^ on this list 

The groups when placed together rathar than compared 
used 18 per cent of, the reference titles, knew but did not use 
30 per cent of them:, and d id not know 46.57 par cent. Of the 
350 responses possible by all of the respondents in the 
department, 19 o# them, -or 5.43 per cent, were ramitt ed . 

Usage of Tit les by Book. In the preceding pages of 
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this discussion, the question of faculty knowledge and use of 
current reference books has been approached from the point of 
view of the^ respondent s and how many of the titles they 
reacted to and in what ways. But it is also possible to 
discusis the degree of use individual books^ received, what the 
'pattern of use was by book, what books received heavy use, 
arid' what , if any, relationship appeared between use and 
shelvitig date. 

Tables 5, 6, and 7 pj^ent the list ot books submitted 
'^to Groups ^, B, and C, respectively^, and the i>ercentage of 
faculty use each book received in all the categories hereto- 
fore discussed. The column labeled Shelving Date notes the 
year in which the reference book, was first placed on the 
shelf and made available to the university library patron* 
This date ha§ bearing on this discussion, for it indicates 
how much time the respondents of this study had to become 
acquainted with the reference bqoks on the list before they 
received the set of questionnaires inquiring into their use 
of those obobks. 

Referelnce List of Group A. Table 5 presents the 



list of currer 



Questionnaire 



t reference books submitted to Group A in 
B, Part I. The last column in the tableo. 
Percentage Whi) Knew and Used , reveals the degree of use any 
one book received and the comparative use of all the books. 
Books on this Group A list did not as a rule^receive heavy 
use. Only 1 book was used by 7 of the 9 members of the group, 
and 14 of the 18 books on the list were used by 3 or fewer ' 
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TABLE 5 

PERCENTAGE Off KNO\VLEDGE AND USE OF SEPARATE REFERENCE BOOKS 
LISTED IN QUESTIONNAIRE B BY GROUP A 





Bdok ^ 


Percentage 


Percentage 


Percentage 


Percentage 


Shelving 


Ident if ica- 


Who Gave 


Who Did 


Who Knew 


Who 


Knew 


• Date 


tion 


Wo Answer 


Not Know 


Without Use 


And 


Used 




Black 


' 0 00 




44 44 


33.33 


72 




0 00 


77 78 


. 12 22 


0.00 


74 


Carterett e 


11.11 


66.67 


22.22 


0.00 


74 


Counci 1 


0.00 


33.33 


33.33 


33.33 




Dickson 


11.11 


66.67 


11.11 


11 


.11 


*71. 


Directory 


0.00 


11.11 


11.11 


77.78 


74 


Duker 


0.00 


88.89 


11.11 " 


0.00 




EJnnerick 


0.00 


33.»33 


33.33 


33.33 


*74 


Fellendorf 


0.00 


44.44 


33.33 


J12 


.22 


74 


Goodglass ' 


0.00 


22.22 


44.44 


/^33 


1.33 


74 


Interna* 














tional 


0*00 


55.56 


33.33 




^3 


73 


Katz 


0.00 


11.11 


55.56 






73 


Moses 


0.00 . 


55.56 


44.44 


O.OO 




Fa Imer 


0.00 


33.33 


_ 44.44 






74 . 


Reagan 


0.00 


66.67 


33.33 


0.00 


73 


Sarno 


0.00 


22.22 


33.33 


44.44 


70 


Sheehan 


0.00 


M . 11 


33.33 


55 


.56 


74 - 


Wolfe 


0.00 


55.56 


33.33 


11 


.11 



0 



A title preceded by an asterisk is one which was 
discovered in the process of uncovering the shelving date 
to have been published earlier in some form by a differeht 
corporate author, by a different author, under a clifferent 
title, or to have been shelved so recently that despite 
publication date the title had bad no chance for proper 
exposure, or to be otherwise inappropriate. Subsequent 
computations ir\ the study were made with and without those 
titles among this number that had been published earlier, 
but the results V7it h their exclusion are those corr.Pcired to 
data from Questionnaire At » 
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TABLE 6 

PERCENTAGE OF KT?0\>fLEDGE AND USE OF SEPARATE REFERENCE BOOKS—- -^^^-^ 
LISTED IN QUESTIONNAIRE B BY GROUP B 



Shelving 
Date 

« 


Book 
Ident if ica- 
t ion 


Percentage 

Who Gave 
No Answer 


Percentage 
Who^Did 
Not/ Know 


Percentage 
Who Knew 
Without Use 


Percentage 
Who Knew 
And Used 


/ >j 








-OJ-sr / i 


u . UU 


U. 00 




American 


28.57 


28.57 


28.57 


14.29 




Bahn 


14.29 


14.29 


42.86 


28.57 


1*74 


Barrett 


0.00 . 


57.14 


28.57 


14.29 


*73 


Brandes 


0.00 


0.00 


'42.86 


57.14 




Chi core 1 


14.29 


71*43 


14.29 


0.00 


*74 


Coger 


14.29 


28.57 


28.57 


28.57 


73 


Congressional 


14.29 


28.57 


42.86 


14.29 ; 


*75 


Countries 


14.29 


85.71 


0.00 


0.00 


70- 


Deadline 


14.29 


71.43 


14.29 


0.00 


*75 . 


Diet ionary 


0.00 


42.86 


42.86 


14.29 


73 


Ehninger 


, 0.00 


14.29 


42.86 


42,86 


74 


Laqueur 


14.29 


57. 14 


14.29 


14.29 


73 


McGraw-Hill 


14.29 


28.57 


57.14 


0.00 


73 


Ne Ison 


14.29 


85. 71 


0.00 


0.00 


72 


O'Neill 


0.00 


71.43 


28.57 


0.00 


72 


The Prospect 


0.00 


28.57 


57. 14 


14.29 


74 


Ralph Nader 


14.29 


0.00 


71.43 


14.29 


*73 


St ewart 


0.00 


0.00 


28.57 


71.43 



A title preceded by an asterisk is one which pre^ 
sented difficulties. See Table 5 for a full explanation, 
Barrett's and, Brandes' books, as well as C ountries of the 
World and Diet ionary of Worl d History in this table were 
completely eliminated from further consideration. 
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TABLE 7 

PERCENTAGE OF KNOl^EDGE Ai^D USE OF SEPARATE REFERENCE BOOKS 
LISTED IN QUESTIONNAIRE B BY GROUP C 



Book Percentage Percentage Percentage Percentage 

Shelving Identif;ica- , Who Gave Who Did Who Knew Who Kne^w 

Date tioiji No Answer^ Not Know Without Use And Used 



72 


American 


14.29 


71.43 


14.29 


0.00 


73 


Arnold 


0.00 


57. 14 


28.57 


14.29 


73 


Brocket .t 


14.29 


28.57 


14.29 


42.86 


74 


Bryson 


14.29 


42.86 


14.29 


28.57 


*72 


Burr is -Meyer 


0.00 


14.29 


14.29 


71.43 




Chi core I 


0.00 


57.14 


28.57 


14.29 


*74 


Clurrnan 


0.00 


71. A3 \ 


14.29 


14.29 


73 


Contemporary 


0.00 


85.71 


0.00 


14.29 


' 72 


Crowe I 1 ' s 


0.00 


• 57.14 


28.57 


14.29 


71 


Hat ch 


0.00 


42.86 


57. 14 


0.00 


74 


Highf ill 


14.29 , 


7 1 . -iS 


14.29 


0.00- 


73 


Int erna - 












t ional 


0.00 


28.57 


57.14 


14.29 


70 


, Kirby 


14.29 


57. 14 


14.29 


14.29 


72 


Lowe 


0.00 


28.57 


28.57 


42.86 


71 


McCarty 


14.29 


85.71 • 


0.00 


0.00 


73^ 


McGraw-Hill 


0.00 


28.57 


14.29 


57. 14 


73 


Mat law 


0.00 


42.86 


14.29 


42.86 


74 


The National 


0 ,00 


42.86 


42.86 


14.29 


72 


The N.Y. 












Times 


Qj. 00 


0.00 


14.29 


85.71 


*70 


Palmer 


0.00 0 


42.86 


57.14 


0.00 


*73 


Sa lem 


ib.oo 


14.29 


71. -i3 


14.29 


74 


The Theatre 


/o.oo 


42.86 


42.86 


1^.29 


74 


Who's Who 


10.00 


14.29 


85.71 


0.00 



* I 
A title preceded by an asterisk is one which pre- 
sented difficulties. See Table 5 for a full explanation. The 
Clunran title in this table was completely eliminated from 
further considerat ion . 



s * 
faculty, meirbfers. Two books received fairly heavy uses 

« 

(1) the Directory of Services for the HaTidicapped in Indiatia 

and (2) Joseph Green **Sh6ehan's Stuttering : Rq^search and 

Therapy * ^ - ^ ' 

If the perceiptages of the used and known but unused 

columns of TaJ^le 5 are combined, every one of. the older * 

titles which were excluded from the exclusive list had a 

combinied percentage of about 50 per cent, .Six of tfie books 

listed in Table .5 would appear to be cent ral to^ the work of 

the department because , the combined percentages of these 

columns indicate! that as many as seven or eight of the nine 

4 » ♦ 

faculty respondent s of the area knew them with or without >^ ' 

use. Martha Black's School Speech Thera py : A Source Book , 

» ■ ""^-^ ♦ 

the Directory of Services for the Handicapped in ' Indiana , 
Harold Goodglass* Fsycholinr.ui st ics and Aphasia , Jfck Katz' 
Handbook of Clinica 1 Audiolopy , Mart^*a Taylor Same's 
Aphasia i Selected R^eadinps , and Joseph Green Sheehan's 
Stuttering : Research ^nd Thera pj^ have high combined per- 
centages. Their shelving dates divide them evenly into 
periods before 1973 and 1.973 and after , but only one wi^ 
shelved as late as 1974. " , ^ 

Four of the books on tlje list ^ere not known by at 
least ^six of the nine respondents in this group: Sam Duker's 
T ime - Com pr e s s e d S2j?^ch: An Ant he? ogy and Bi blio;:raphy , 
Oliver E. and Thomas R. flyrd ' s Hed icr. J. Reac'i n^s on Vision , 
Speech , and Hearing, r;c\v^.-d^C^ Carteir^^tte and M. P. Fri 
man's Handbook pf^ ^ rrcej;^ , • 111> biolor.y of 



.71' 
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' Perceptual Systems , *itd Cora Lee Reagan's Handbook of Audj,- 
tory Perceptual Training . All of these boo^/y^xcepc oiie 
have a 1974 shelving date; the book by 0>iveif ahd Thjpmas Byrd 
was shelved in 1973 • ^ . / y ^ 

The question arises i ' Wais the shj^lving date a facy:or 
in tixe use of both of these groups of ^boks? Unfortunately^ 
there were not enough current titles i/sed in this ^tudy 
2 to do much more than to make observation of the extent to 
which the respondents knew them andy/or used them.. But for 
Group A* recency of shelving did seem to be a factor in ' 
their use of this particular list of current reference and 
para-refference* books. ' ' 

Group B. Table/6 presents the List of reference, 
' hooks submitted tio Gifoup B, Part I. The IB* books in this 
list received, a very light pattern of use. Two of t^hfe 
bboks were used by over half the group i Charles J. 
Stewart •'s On Speech Communication t An Anthology of Con - 
tem/ ^ t^orar^ Writings and Paul Dickerson Brandes* The ^ 
Rhetoric of Revo It . But eight of the books were used by 
only one person and six reci^ived tio use at all. 

Five books were well-.lcnown if the percentages of 
the unused (but. known) and the used categoties are com- 
^blnedi Branded • Rhetoric of Revolt, Douglas Ehninger^^^ 
Contemporary Rhetoric: ; A Reader Coursebook , McGr^W^^ll 
Encyclopedia bfxl^rld Bioj?xa phy . tl 
Project Citizens* Look at Conjure 



Supplement t o Con^^ressional Prof ilos , 




Stex/art's On Speech GoirmunicaM on ii AhyAn 
temporary Writ ing;s and Messap;e 
the shelving dates* of these tit 
one, however, h,as a shelving d 



t^kd by Table 6% 
973 and^after. ^Only 
te aa, 1974. 



A- John Adams and JoAn Mirt ir^ Burke 's Civil Rights 
A Current Guide to the Pe^ 
Mafrietta Chicorel ' s 
^ World , Deadline 



pati'ons , and Events ; y^"" 

i< / 
Count r le s o f t he 



Worl 



Dunbar Nelson ' s /Mast erpiece^ 



aei 



of', a 1920 .collection not available n 
Joseph 6 'Neill' s Speeches by Black ArrMricc 



It h (Moore) 
(ce (a reprint 



1972), and E^ai^iel. 



n s i 1 werjE 



mkji< 



by-Adst of the respondqtnts in^G^up A,\ Of tjj^T&e^ f 



have| shelving dat^s 1973 or aft^; tw^^i^ve -shelving dates- 
bef<ire 1973.. Ife:' " \o \ 

For t his group, f-ecp^rfcy of ^helvljng .r hrough 1973 did 
not^seem to af¥ect^$e adversel,y. - ' 

Refference list of fi roup C. Table 7 presents the list 
of referen'ce books submitted to ^Group C in'^^Q[^^pt1iOn'rc{:.re &y 
Pa'rt I. In general, the 23 books cantaiifie6 in fhe list, 
received ligtjr use. .The exceptions to this^eneralizat ion - 
were the' New York . Times Theat<?r Reviews , ^20 - 1970 and Harold 
Burns-Meyer and Edward C. Cole ' s Scejnrer'y for the Tbent re \ 
The Orprianiz^^tion . ProcesFies . Matfit^ial s ^ ai^H Technique U^ed 
to Set the Sta££, which were usfed by J^iveo out of sev6n and 
Sdx out of seven r*esporidents .f^espoct i/v^ly . Sixtaer? of^^^^ 23 
books, however, were used^ by L i^^co ^r^onor 



^ There v/ere fi^^e bp 




when the categories of* unused (but kAown) and us ed t^ef-e ' 

,. * . • * ^ 

combined I Burris-Meyer and^ Cole'-s Scenery for the Theatre 

(although it might.be suspected th&t the, respondents were 

.aware of the 1946 edition instead of^^he new one), Claudia 

Jearf Lowe • s A Guide' to^ Reference and iBibliopraphy for Theatre 

Rese.^rch, the McGraw-Hill Encyclopedia of World Drama, The 

New York Times Theater Reviews ^ 1920 - 1970 , and James M. 

Salem's A Guide to Critical Reviews. All of these except 

the McGraw-Hill Encyclopedia of World Drama havp shelving 

datQs, before 1973 and t her two- titles with asterisks were first 

published before '1970. ' * ' 

There v/ere six books which received high percentages 

in the unlcnown category i The American Film Inst itute Catalog 

of Mot ion Pictures Produced in the ^ Alnited States , Phillip 

Highfill, Jr./k. Bamim, and EdW£^^d Langhaus ' A Bio.era^phlca I 

• ■ - ' — / 

Diet ionary of Actors, Actresses , /Musicians , Dancers ^\ Mana - 

gers , and Other St a fie Personcel /in London ^ 1660 - 18.0C , p&tar 
'flrockett and R» Findley'is Gen Wry of InnoyptiC'n ; A History of 
European and American Theatre and Drama Since 1S70 , ^^Harold 
Clurmran's The Divine Pastime i , Theatre Essays ^ the Gale- 
published Contom>pd.]fary Literary Cr it ici^sm ^ and Clifford 
MqCarty's Published Screenplays t A, Checklist > Four of these 

titles were shelved .in 1973 or after. TJne American Film 

ft' . « 

In&titute' ^ Catalog and KcCarty' s Checklist were shelved in 
*1972 and 1971 respectively, but it may be argued that their 
subject matter., is of sufficient distance 'from the central 
concerns of the area that degree of* recency becomes secondary 



to degree of pertinency. : 

'» / In genecal, the books which the respondents of 



1973 and those 
1973 or after, 
idividual books 



Group C knew best were those shelved before 
which they knew least were those shelved in' 
TJiis discussion of the use which injC 
received has attempted to establish an obseiryable correla- 
'tion between the . dates; of shelving and the • 'respondent s • 
knowledge and/or us^. of the books submitted to them in this ^ 
stuj^y. The titles with asterisks have bee incfluded in thi^::^ 
particular examination of titles,, and the generally heavy^f 
'use af forded *^those excluded because of shelving dates 
earlier than 1970 tend to suggest that, use of a /^ok comes 
with prolonged knowledge of-it. Moreover, of the 19 books 
with a r074 shelving date and 2 shelved in 1975, only 4 were 
used by more than 1 person and none by more than 3 of 9 or 
.2 of 7 of the respondents . Five were not 'used . In the study 
of these books it is, of course, impossible to, deny the • > 
effect of other variables as well. But in the titles given 
abdVe, it is generally to be noted that books with early 
shelving dates are associated with higher percentages of the 
respondent s' Icnowledge and use-ojC them while books with late 
shelving dates are .associated with higher percentages of 
respondents' unawareness -vof them. 

. Comparison of Group. Reactions to T(^i;tles Shelved in 
Throe Time Poriod s . Table 8 arran^^ both the incluswe 
lists of books presented td e^ch of the three proups of 
re'Spondents and the exclusive lists in three time bands: 



PERCENT AGk 'of m 
BY GROUe 



TABLE 8 



IWLEDGE AND USS;, OF CURRENT; REFERENCE BOOKS 
> A, B, AND C AND BY THE MPAKTMENT 
ARRANGED 3Y CHRONOLOGICAL SUB- PERIODS 
■ WITHIN the: five-year PERIOD 



Qroup, ^ 


plercentrage 


'Percentage 


Percentage 


Percentage 


List 9 anc3|* 


jWho Gave 


Wlio Did 


Who Knew 


Who Kn^w 


Period 


Noi Answer 


Not Know 


^ Without Use 


And Used 



Group A " 

Inclusive List 
, Before and 71 
7Z and 73 

Ej^clusiVe List 
Before and 71 
73^ and 73 
74- 

Group B 

Inclusive List 
Before and 71 
72 and 73 
74- 

Exclusive List ^ 
Befbre and 71 
72 and 73 
74- 

GrOqp C 

Inclusive List 
Before and 71 
72 and 73 
74- 

Exclusive List 
Be'fore and 71 
72 and 73 
74- 

All Groups 

Inclusive List 

Before and 71 

72 and 73 
' - 74- 

Exclusive List 
Before and 71 
72 and 73 
74- 



0.00 
1.85 
1.59 



0.00 
1.85 
1.59 



9.52 
8.93 
17.86 



14.29 
8.93- 
17.86 



4.76 
2.60 
5.71 



9,52 
2.60 
5.71 



3.70 
4.28 
6.35 



8 : 1 1 
4.28 
6. a 



2L<4 
44,44 
55^56 



11.11 
44.44 
55.56 



33.33 
51.79 
25.00 



71.43 
51.79 
25.00 



42^86 
441 16 
42.86 



61.90 
44. 16 
42.86 



33.33 
/ 46.52 
45.. 24 

''51.35 
46 . 52 
• ^5.24 



33.33 
33.33 
30. 16 



33.33 
33.33 
30.16. 



.23.81 
S30.36 
39.29 



14.29 
30.36 
39.29 



35.71 
22.08 
40.00 



23.81 
22.08 
40.00 



32.41 
27.81 
34.92 



24.32 
27.81 
34.92 




i3.33 
8.93 
17.86 



0.00 
8.93 
17.86 



16.67 
31.17 
11.43 



4.76 
31.17 
11.43 



30.56 
21.39 
13.49 



16.22 
21.39 
13.49 



(1) before and throughout 1971, (2) 1972 and'1.973, 'arid t,3) >? 

* - • 

1974- In this divi'sion, the time periods have been 

altered from those of -the discuss ion * above- in ..ordetr to observe 
differences among group knowledge-use reactionis to the list 
OX reference books. Using the same response cat^gdries" which 

■ ■ - ■ ' ^ • . ■ ■ ; ■.• ■ . ' ' : ■ --i • 

-have been utilized throughout the .study, the table presents 

■ •^ ^^""'^ 
■ ^ " • • •■ \t> > 

composite percentages of knowledge-use reactions to all books. 

.in each of the time bands for each category. Arrangement , . 

has been by groiips* and . by combined groups or total depart- 

■ jnent^* ' 

/ *^ ft ■ - ?9 . . . 

When the .si^alL number of books .in 'each o f ^th;e <^1 i jst 

-submitted to tjhe variptjs areas of the department are furttfer 

divided by tim^^band^V t^he number of books whidh serve as - a 

.^basis'of this disGussJlon i-s so small that the patterns pro- 

auce^ by suph division m\ast be considered suggestive only. 

Moreover,' th>e current reference books were, selected for'^.thik 
* <> .• * • - . * 

study by criteria that^^did not include balance by year 

within the five-year period. Therefore, the meter of 

" .. ^ ' ■ ■ ' ■ J ' ' f 

selection may make appearances deceptive. 

( 1 ) Comparison .of the ^ Ran ges ot Group Reader it)n to ' : 

Tit les Shelved in Three Ti-me* Periods . One observa^ble ^ ' 

difference in the percentages of use by the three groups was 

that of range^ In the category of books l<fhown and used , 

there was a Wider range of percentagj$s of use aiwong the three 

time b^nds ok the excl^isive lists of groups A and B than 

among thosjg^of ■ thfeir inclusive lists. Gro.tip A had a range of 

42.86 percentage poihts for the exclusive list and 29.52 



r 
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percentage points for thd^ inclusive list; Group ©-^^d a range 
of 26.'=^41 percent age joints for the exclusive list and 19.74 
percentage points- for the inclusive list. Group B,' on the 
Other hand, had a range'^ of 24.40 percentage points for the 



ihc lusiye 1 i$t arid 17.86 percentage P9#nV^ for the exclusive 
l.ist . The department ranges for the two lr&|s^were 17.07 
percenta^^.-'^lJoints for the inclusive Xist and 7.90 percenta ge 
points for the exclusive lists. ^ The d inference bet ween^tfe ^ 
ranges of the two lists for each^toujp was 13.34 points for 
^"Q^oup A, 6. 54 points for Groyp B., 6.67 joints far Group C, 
and 9.17 points' with the 3 groups combined -as the* depart- " 
ment . Why the groups ranged in these directions or to- 
'these |[Xtent's is not cle^r. The inf luencing factor may have, 
been the choice of titles, the mix of shelving dates on the^ 



list s , ^numbers in the -g^roups or some unjkriox>n7 factor. If it 
was not ^ny of triese, perhaps the t)est guess that can be made 

is that the* diff erences '"^may reflect different referefnce needs 

/ . ■ > 7 . " ' • 

of the different groups in regard to recency of material. 

^ . , ^ ^"^ \ 

^ (2) CbTnparisb n of the Patterns of Prop,ress!^on and 



Repress ion of Percentages of Use . ^ The patterns of 



r all 



creat^d'vBj^th^ group^perce^nt age^ of "books 

three grqups. Group A's i^ev of refer^ryte books diminished a^ 



terns of use 

^ V 

use<7 varied f o 



the Recency of the shelving d^te incre^j^s^di^ (55 . j^ ^o 20.37 to 



12 • 70 per Gent). Grou 



p B's use of cu2^rer\to. reference .books 
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increased as the recency of the shelving daife increased 
(0.00 to 8.93 to 17.86 per cent). Group C's use of reference 
boolcs increased from 1971 to 1972-1973 and then decreased 
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rather sharply in 1974 (4.76 to 31. 17 to 11.43 per cent,). 

(3) Comparison of the Percenta)Res of Used Reference 
Titles of Vjie Three Groups for the 1974 Time Band. The 
percentage of used reference titles for the separate groups 
was relatively similar for the 1974 shelving-date period. As 
shown in Table 8, the percentage of use of titles on the ^ 
exclusive list for this period for Group A was 12.70 per cent, 
for Group B it was 17.86 per cent, and for Group X it was 
' 11.43 per cent. Regardless of how large the percentage was 
in t^e earlier time' bands or how erratipally it progressed 
thrO|agh those years, far those works shelved^ in 1974 the use 
by cM.1 three groups is proportionally similar and very light • 

Prediction >o.f the Add it iona 1 Nuiy.ber of Booksi Which 
Would .be Expected to be Used by ^ the Respondents of the Three 
Groups If They Were Know n. Frofr. the number of books' u^TlaTown, 
the number of books Knovn' ^but unused and the nua^ber known ^tnd 
used of the t^itles on\the exclusive list; of Questionnaire B, 
it is possible to compute ti(le number of books the groups of 
respond-ents might have \been expected to .use if they had been 
made av/are of them.. /Table 9 summarizes those comiputat ions . 
Group A knew 64 books in all and knew and used 24. The 
percentage of knoi;n and used to kr^own was 34,50 per cent. At 

|:hat rate^' if this group of respondents had be^n made aware 

/ 

• of the 60 books they did not know, colle^^t ive,ly they ^^/^^ 
'h£LVe been expected to use 23.3 more b6oks . Th0^ respondents in 

roup B might have been |xpert;ed as a group to^se 7.60 
a^^ional booKS . < ^Those ferr^roup C would have been likely to'* 



f 8,5 ' 




use 26.01 more books. The total number of books likely 
have been used of the 163 not knov;n by all three groups M.S 
56.91 books. This means that each respondent v/ould have \benn 
likely^6 have used 2.47 more reference titles had he kno" 
of ' them.^.. Actually , since individual respondents had 
individual ratios of unused but laio'i^m to used, some would 
been expected to use more and some fev7er than this number. 
But for Groups A and C this added awareness would h^ve meant 




if the expectancy, r'^tev^evailed , that as groups their 
members would hav% used almost tt/ice as many current referenc 
works as they did and for Group C the use would have been 
slightly less than twice as many. 



TABLE 9 

COMPUTATION BY GROUP OF ADDITIONAL BOOKS RESPONDENTS 
WOULD HAVE SEEN LIKELY TO USE - 
IF THEY EAD KiiOMN Ot THEM 





Number 


Number of 


Percent a^y^ of 


Number of 


Addit ional 




of Books 


Books Known 


Books Used of 


Books 


Books Likely 


Group 


Known 


and Used 


Those Known 


Not Known 


To Be 10:io^m 



A 

B- 
C 

Total 



64 
39 
65 

168 



24 
10 

63 



37.50 
.25.64 
44.62 

37.50 



60 
41 
62 

163 



23.30 
7.60' 

26. or 



56-. 91 



Obtained from individual rather than- group c^ata. 
The figures differ somefvhat froT those to he obtaine<^ by 
applying the group percerit/ages and in grand total are more 
conservative. / ' . ^. 



Comparison of the Essential Data from Quest ionnaires- arid B 
(Part 1) . . ' 



The dat6 received from the respondents of, Group A (the * 



facuTty of the area of speech pathology and audio logy,) 
Group B (th.e faculty of the area of ge'ne^ral speec^^^nd^i> 
Group .C (th^^fdcul^y o§ thfe W^^ea.of theater) through 
Questionnaires A and B, Part have been subjected to, 
analysis in the preceding pages* fhey have been studiedlwith 

C ( « . ^ .1 

a view toward discerning ,>their patterns anc3 relationships* • ' 
The purpose of this study now requijres a comparisotf ot" we J 
percentages of faculty use of the reference t it les submitted " 
to them in ^Juest ionnaires A and B, I^art I. ^ 1 

Table 10 presents the pe;rcentage of area referetlqe^" 

'/■■•*'- -'** 

titles indicated as u^ed by res^pondents on the two question- 

•) 

naires. The titles from Quest ionn^a ire A were restricted .to 
area titles only so that they/ would compare to the titles 
(which v/ere al 1 area t it les) Vu)Dm*itted to the sample 
population in Questionnaire ''S, Fart I. The titles from 



of 

rast 
om 



Questionnaire B, Part . I, were those of the exclusive list 
titles so th$t they would represent onlj'o^ t ho^e reference 
";titles shelved after January 1, 1970, and would thuG cont 
vjith the e/6rlier, better-established area t itlTfe^ taken fif 
Questionnaire A. The/figures in the thi^rd column of the 

/ • 7 

table are l^he points of difference in tfhe percentages of 
used books of the Ijist of oLder ref ejrence .,t it Ics and those of 
the list of current reference titled explained' above,. 

For Group A the percefetrage ot used area titles from 
Questionnaire A \7as 33. 33 per cenO |f rom^ Qfiest ionna^ire B 
it was 19.05 per cent for a ,perceYit.ag^ rfif fer^rtce of 1^.28 
points. For Group B the percentj^ge of , used area^vtitles from 





. * * , • O 

_ ^ ft , • 


D r , - . . . ^ ■ ; ■ : 




"* ■ ■ ■ ^ 


TABLE 10 ^ ^ ' . 


• 

■ f . „ . 

o 


. > EXTENT OF THE DIEFEREMCES BEt\/EEN PERCENTAGES OF USE-OF tHE \ - 
„ „,AREA BOOKS OF, QUEST lONiNA IRE A AND THOSE OF QUESTIONNAIRE B » , 
. ". .'B„V^ GROUPS A, B, AND C, SEt-ARATEI-Y AfiJD ' 

. . ■ ■ • '0 " . . - ^ . . ^ ^ • , . 




v^' . . — — 


-rr— — -7 ^- ^ '-T « \, A 

Questionnaire A Questionnaire /Difference 

Used Area ^ -Used Current % In,^ ^ 
Refet-end^a Book;g .Reference Books " Pe^rcent^ges 


-f * ' ' 

• Q 


-^^'..^'^ <3roup .B - 
" i - Tota l. (3Woup' 


' — ' — ^ — \ — . .^'^ — ' . ' r ^ 

. 33.33 ^« V ' a9>05 - 14.;28 
^ 3i.87; \y 10.9% . "20.88 ' 
'4§'.43 ^ ^ ?1;80 . ' V 24f^3 
^ 36.^7 c' . ' ,18.00 ^ ' 18.87 . ' 



Questionnaire. A wSs'- 31 . 87/'per c:ipnt and £'3?t)m.Ques.tiprtnrai!$e, B 

,^,it was 10.99, for a percentage difference of 20,8.8. poirtts^** 

' <f^ ^ 'p „ • • ■ ■ ^ ' ^ ^ . 

*° \ pQr 'Group C the * percentage of useti area titles was 46,43 p^fr ' ^ 

c^nt and from Questionnaire B it was 21", 80 for a* percentjage f 

difference of 24i.63 point©. For tt^e tpta^l group combinedo, 

the percentage of vnsed area, titles frojn Questionnaire A^as 

36.87" and from 'Quest io,nnaire B,. it wa;^ 18.00v,foir a diff4rence 

] y \ ■ ' ' , ^ " ' '''' 

of 18.87 percentage points ^ The di f f erences for all these 

groups are statistically significant ^t the .05 nleVel of / \& 

confidence as verified by the appl icat ion^of the ''t " test. 

The preceding pagas of this chapter deal with the 

'^l reactions of the sample population of this study, to lists Of 

reference titles submitted to thenT^irT^ A and , 

— ^^Questionnaire B, Part 1. They were also sent, as Tart II 



* » ^ 



/ f 



of Que'stionnaire B (see Appendix) , ^an inquir)' into .their 
•reaction tp the first list submitt^' and int;o their current " ^ 



/ f reference needs and att itudes . ^irhe a'nalysis of°>hst port ion 

n 



■ ^ 

of , the.fr a?e ply follows. 
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Analys^l^s of Data Gathered from Questionnaire B, Part II 

As described in Chapter 111, Part 11 of Qu'est ionnaire 
B consisted 'J^f nine questions occupying two .pages and re- 
quiring a Yes/No check* answer or a check of multiple choices. 
Each question also provided a space for witten explanation 
and the respondents were specifically urged to make such for 
five of the nine questions. These questions and the replies 
received for them will be'^iscussed one by one, 

^ Questibn 1.5 Do you^ ^ £eg> |' ^^^^ ^t^h^^york of your field 
requires subsrahtial support f rom j^-eTerence: materials ? There 
were 19 affirmative answiers, aml-^ negative ones. Group A 
checked eight Y^ses andprre No , ;Grou,£^^ checked six Yeses and 
one No. Group Cjph^ked five Ye^ses an/6 txjro^oes. There were 

/ 16 wri^ten^eplies • Those supportive qx the affirmative 

' ' * ~ X > ' - ' 

answer^ ranged from the. brief but ^^ha tic type such \^as "I ^ 

need it" and very much" to th.^longer explanatory type. One 

said, "In the past decaji^Kt he amount of published material 

ha^ expanded so prolifically I'm dependent on abstract s^ and 

up-dated bibliographies. !• Another respondent in the satne area 



replied, "Much research. Our field changes. Draws frj^iffm^ny 



areas* Linguistics is the JLatest • " A third ^^fed, , "N'ew 



1^ 



developments fare} usua lly, in periodicals first • \^ need 
ref eren,C^_^^ake use of- ^^Sriodicals practical and efficient." 

jei^jB^ strengthened thi^s response. Ai^ather 



'J wo sifnilar 

respondent in the same area spoke of research" needs T, He felt- 
that it was necessary to^ve support: from reference materials 
"part icularly^ to. -eliminate duplic of effort in research" 
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and to consolidate broad areas of Icnowledge into workable 

form." General speech mentioned need for reference materials 

I. 

in teaching the' fundamental course of public speaking, as 
well as oratory, and persuasion. Theater personnel stressed 
need for reference regarding "new materials, systems, studies 
in management and design." "Duplicate ment iotl of the need to 
do research for productions of the department occurred. 

A very large majority felt that the work of their 
areas required wide and substantial support from reference 
materials. 

Question 2s Do you have access t o recent reference 
materials relevant to your v;ork t hroup,h g^ome oth^r source 
than the library ? A variety of .answers to check were afforded 
and the respondents geneirously complied: /5 checked teaching 
area , 22 checked personal 1 ibrary ^ 1 ^ch^ckedi some "Other source 
without bei'njs explicit,, and 1. checked no other source ^, 
Ansv/ers suppled in commeiit were "publishers ad sheets," 
"letters to various government ar,enci.es," (j.etters tol 
interest groups,", "local librairies ,^" "inte'rlibrary loan" 
(m.entioned twice;, "book pub liters , " and/ "dissertation 
copies*" 

'The. answers suggested a d iversity^of sources v^ich 
were incremented by volunteered coirmencs in Questjjofinaire A 
by -a ^embe^r of tjr(e Speech and heari^£^r-e2 that he relied ^ 
;pn a o" computerized bibliography on Speech Patholo'gy dis- ^ 
" tributePd tftrough Johns Hopkins University and listed as 
Current Citations . " ' , . ' . 

' J \ 




This diversity of available sources of reference works 
may speak to emerging patterns of faculty reference and re- 
search. Lawsqri, who made a sty4y of reference services at 
Emory University and the^^U^u-versity of Florida, expressed '^ome 
surprise at thej^otal faculty reference ^usfe at those institu-»^ 
tions^being only 9 per cent an^ 7 per cent res^e^^tively.. * 
This is really not so surprising, when the projioirtion of ^ar^ulty 
to students is considered, even witliout the earlier faculty at- 

titude of ' self -sufficiency ,^n research destribed by Rothstein: 

' * ^ 2*2 
in his histoty of research seirvice in university libraries 

and perpetuated, in myth at least, to^ the present day. But 

the number of extra-library sources through which infomtation 

is available, the many forms in^ y^hich the growtrh of XBcbfti6lo^y 

now permits it to be disseminated, and the degree to which 

communication about the availability of such inf ormat iort has 

been perfected combine to explain some faculty disuse of 

qtiiyersity library resources-^as sources listed in response to 

this and it? companion questionnaire indicate*. 

Quest ion 3: Are such reference materials as are o 




tained from these extra - library sources ad^equ^re for yourjieed-g ? 

Eleven respondents, (four from Group A, five from Group B, one • 

from Group C, arid' one from Group D) gave an affirmative answqf. 

Twelve (five from Gr'oup A, two from Group B, and five from Qroup 

C) replied negatively, the written replied in general sup-' 

pdrted^^Xhe affirmative view: "(Probable? Not) [] sric^ ] I thirik 

■ ""^^ — * 
they are." Or, -^'Generally narrow profesS'ional orientation to 

/ ^ ' ' r 

specialty which does not require cifossing into ;nany 
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s^jecialt ies'. " Or (giving reason for their use), !'Kore up- 
t6-date. • Major advantage is having our 6\m copy." ,Ajid^ 
the laconic '^For the ir purpose . Thare were comment^ from 
Group C on this quest ion, in keeping with their ejrpi^essed 
d4p6ndenc^ upon Library sources. 

Question 4: JSo y^u feel we 1 1 - a cg^eiTi»ye d with the 
ref e r e n ce m^thr^ i a 1 s in/your gpecif ic field which th^ 1 i bpdry 





has a^tfired within/the last five years ? Elp^ren respondents 
(fou]f from Group'^ five from Group B, and' two from Group C) 
felt 'well-acquainted" with th^ reference materials. * Thirteen 
.(four frotQ Group* A, two from Group 3,' five from Groupy^and 
one, f roHV^roup ,D) d id., not .-^ The respondents pleade<^^insuf f i- 
cj^nt time," acfnfltted "neglect," fe It insufficient ly "free to 
'•explore,'^' felt t):/ax, their cla^s assignment did^nofc requii'e ^ 

' - ■ • • y^' 

' acquaintanceship with reference materials, spoke* of 

' a. ''^ " • . . ^ ' ' ' ♦ , . 

'"torpidity said they wer6 ."not alv;ays aware of new acquisi- 

tions," asserted that their jnost helpful materials were in 

prof ess^g^^/^oum felt that the^ li^ts of reference 

^materials on bibliographic list^, etc. were familiar to them, 

noted that ^ the/ department made up library orders and inf ormed 

.faculty as to what had been ordered y believed- that their 

experience in developins and updating reading lists kept therm 

abreast of the new material, and two observed that they had' 

.^l^us't coide back into the field .or into the ^aUe» Two ' • 

respondents made it a' point-to "stay up to date," one of the 

volunteering that he "made it a PQint to browse and chat^ij 

the refei;;ence libirarian once or twite a year." 



The most fr^qufen^ 



dB\..glv^xr for lack of ^acquaint- 




c6^cs was l^ck of t;iine. Many 



c • 



egret ful. .Most, important to 
awareness of currenj^^-^cqui^i^ 
ment ioriied twice.' 

you elect to receive t tfe ' list o-f ^ 



cat At'Ofiued which is ^^eriod ically 



Gro 




stj2d faculi:y by this university - 

pondiefits (four from Group A, four from 

•fiver/from Group G, and pne from Group D) checked 

&c this ^quest ion, ^ eight /Xthre^ frdm Group A, three from 

B, and^two from Group |C) checked I^. Ther.e were two 

rom proujp A who failed/to reply. • . 

Two peqpl;^ ^Ye a negative add6d commfent , one of 

Which |was/^jvi5*^ pazr^i^iy sjol: ' ^ . 

^-^^^T^l. Usualfly irrelevant --ve^y few Ct'ems of* intei'est 
L--"^^ of -Wpplicat ion to my interest area. 

I , * * ' ^ 

12. '- Area gives list of bo'ol^s ordered. Not really 
; qwai^e of the list. Unle^ss specific to area, of spe- . 
ciaLiza^t ion , . wouLd' be toa unwi^^y. . 

One gave' y^vpragmat ic-' answer I 

IS making nb^u^e * of t ^e • not if icat ion , and 
'v; x\o neo^^^ burden the library staff ^and 
versity* expenditure for 'one wh(b d'id" not 



be^ puj^iied by the existence 6f tb^;' lists 

• y ' ■ - . « , / • ■ , ^ 

, n^^er seen or been norif iel abx^ut* 1 j.st . 
ot 'recall receivi^i^ infqrmat ion re -same. ^ 
§sed/out soT]fiewhe:t*e-«^4)robably ^sent it in la(t e^ 




7. ^ If vaa nes^er njadje avmre of t he" a^a^ilability fff^ 
yli'sj:, Ixrp 1 yoxald be ^interested 'in this : Li-st^^ ^' ' 



\ 



The remaining i;,esponses ranged from wistful to eager/ expres- 




sions of appreciat lory of t>ervalue of the I'i^st : 

/ . ; / . . , . 

8. To- keejMAl>dated^^ut I haven't been receiving 
the list ' t hje-"^a2^t/ coupie of ^ years. 




But ^d0n*t ^always receifVe it. 

*10. H^v^ in t^e past, but don't recall being 
of f e*red^t/llis s^^ice for the past two years. 





11^ 1 tJSante s^^^ but haVen't s^<5n a. liat lately 
so ipray np^r hay^ dorve so. " 

p<n/ides /s6met imes initial awareness of books 
I may J^^nteire>sted in. / 




.3. I was^ on the mailing iist for several years and 
.found it to/be most helpful in alerting me to ilew ac4 
quisitions^ Somehow my name apparently came/off the 'i 
list and/l ha^ve neglected to gX5t back on. /I wouW be!^ 
^ . most grateful irf the library ywould fesume^ siding ^t<i^ 
list to me^ / ' /--^^ 

14^- £1] N^ed for Speech 320', 521, 522, 501. 

- : /\.. ■ ■ . ■ ' ' , 

The tone of these tomments in general quarrels with 

I ■ ' / ^ y . 

^J^he notion that the librarian and^he professor ,<trc inipjical 
t.o one another; The gr^eater number ©f the respondents' 
remarks iihc'icate their desire for a closer^ tie to current 
materials coming into the library. ^ 

Question u\ Vfoalrj an <iPnot ated li^.t of recent ly " . 
acq>^ired ^,ef erg^nce t it les '"sp^pcti^ ica 1 ly Ci I' octed toj you r are ci 

scholarship b^ of va hie to you in prc-rc.rin'p; b j.bliopraphie s . 
.et<;./K, Ther^ were 23 respondent s who answered Yes ; X in 
^roup ^Jr^answere4 Ko. ; y " 

^ "[f^is/questfion irpcjeived the most Yes answers o*f any of 

1!he quest/ions ^ri the questionnaire. Tliere v;ere 14 written 



coniiTient^ with pnly 3 of them t^pid ^n tonei 



1 . Could be . 



2.. As a clinical supervisor, I do not spend much * 
time prreparing bibliopraphi^S . By 'the time I get the ' 
students they have received this kind of information 
through their 'Classwork. , 

/ * '* 

••3. But, I fiXX to- see why this library would offer 
this large expenditure of time and staffing, as it, has 
not previously met several of my reference requests. 

The majority showed more enthusiasm: 

4. Especially if I took the time to check them out, 

*' 5. I use my own copies of DSH Abstracts dn6 the 

monthly Rehabilitate on Litoratiire .as resources 
inf OFrr.at ion J ho\jev€r ^ 1 realize it is not as.compre- 

• hensive as I might wish, 

. 6 . Very macjh . 

7. I need it . f 

8. Would be helpful and t im^e-savihg . ^ , ' 

9.. V/ould save jijivalua.t5j.e time for individual; but 
would uncloubt^edl.j^^-':iTrvo Ive^ ^t much titne for library . 
personnel to prepare such material f®r us. 

10. Annotated generally. preferable to tit le 
listing. Specifically would conserve time in using 
the bibliographies. Mipht offrr savin;?.s in. producing 
such lists when only interest area is consulted^ 

■ 11. Tho' I. believe departirehts shoulc! at; least 
share, the cos^t of this service and thar.the service 
<• should work closely as a joirit re^ponsi,bi lity "v/ich 
the faculty initiating the request; * 

, -5 12. DQfinitely. I'd post it or bind it with Film 
Servicd^ Catalog ajid other vitals. 

\J3. Beautiful ideal j 

. Four respondent s indicated that it would be a time- 

sd||ving factor. The comments m.ade to the question of the; 



deS irabil it 3f of receiving annotative bibliographies of area 
acquisitions tended to be reflective, evaluative, and aware 
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of the cost of their productioxi to alL coqcern^d. 



Quest ifen 2 • . What do' you perceive the reference 

librarian ' s contribut ion to your work to be ? There was an 

oppoirtuhity • t o check more than one answer and the reapondehts 

did s'o. Thei^ were 19 respondents (6 f.rom Group A, 5 from 

Group B, 7 from Group C, and 1 frQift^ Group D) who checked 

• ■' 

locating specific informat ion as the need arises -and 22 

• . > 

respondents (.8 from Group A, 7 from Group 6 from Group C, 

and 1 from GroCip D) who chedked inf orrrin^ pf the? stance 
and specific nature of nev? . reference fnjbl icat i ons which' . epnl y 
to your field. ^TherQ were two respondents who added ] 
assistance to students .as a function, and .one who included 
s pecia 1 reference s ervices . l^^vo of the respondents went to 
the trouble of ' chanf,.inc the order of lacat i.nf, and inf orir.inr. 
S.O 'that inf ormirp had ^priority Cqven thour.h those respqndent ^ 
checked bot h f unct ions . One ^respondent specifically cmpha-- 
sized the equal imporpaiice of T^oth. 

Nearly all frespond^r^ts felt that both functions of 
the reference librarian were j^mpo'irt^nt . -The Seven porrinents 
which were added were lar^^ely tho^e that ^underlined the' 
faculty member's dependency on the Ilbrai^i^n or expecta- 
t ion of expertise from hitr.. The, fulc,lest a^fgwer was repre- 
sentative of the composite grx)up" ^ee Jiij^s 

. reference librarianj should be able to give 

in format ion , regard injv sf>ecif ic {>robleftfs 1 encounter 
or ^to explalnj how thing's are orrnnized re;»arding 
where reference and-^fecific services are kept ond 
^ rationale,*, when and if 1 have, problems . 

The responses- given to the question above, and 
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i ■ . . ■ , , 
particularly the response inmediately above, suggest that 

the faculty of this.st\jdy places expertise in materials' 

before simple directive assistance, ' ^ 

« - 

, ' Quest ion & : IrtDorinfi the bnoks 'included in the f irst 
quest ionnaire which lie out s ide your area of t each ing , how 
would you rate the relevance of thos e on that list v/hich do 
apply to your f ie 1 d ? The question v/as designed as a check on 
the validit}'' of Questionnaire A as an instrument to m.easure 
use of standard titles. In order that their judgment might 
be made with total recall, both in the case of this quetstion 
and the following one, a copy of the first questionnaire was 
returned to each faculty member cooperating in t\e study with 
his'copy of the' second questionnaire. 

There vera 8 respondents who found tl^e list highly 
.^relevant, 12 who found it.^^^js^derately so, and 3 who found it 
barely relevant. Of the respondents in Group A, who had 11 
total pertinent items to grheck in their area, 4 rated its 
relevance high, 4 rated it moderate, and 1 said that it ^as 
barely relevant. The respondents in Group B, who had the ^ 
most area titles, a list of 26, rated it somev>7hat lower:/ ' 
1 found it highly relevant, 5 found it moderately relevant, 
and 1 barely so. Of those respondents in Group C, who -had 
16 specific reference titles . on the' first questionnaire^ 3 
said that the list was highly relevant, 3 moderat ely'-rele- 
vant , and 1 failed to check any answer. The respondent in 
Group D found it barely relevant (and this evaluation 
accurately assesses the number of titles. in his specific area) 



This wasj an important question to the study. The ' 

I 

respondents did pot know when they answered Quest ionnafire A 

i ' 

that the method the invest igation V7as to measure their 
use of older, mo|e established, or standard works^ against 
their use of current reference titles pertaining to their 
area. Nor did they know when they answered Questionnaire B 
what the thrust the study was. What they appear to have 
said here is- thatlmany of the titles submitted were a fair' 
*test of standard Reference needs irv -these ^areas • Something 
less than complete! sat isf actitJn with the -list is also 
registered. In planning the design and scope of 'the s^udy, 
the- decision had been made to leave out prof essioaell journals. 
Abstracts ^nd monthly indexes w6re represent edyDut not the 
narro\^ professionally initiated journals upon which they 
undoubtedly do^^ely for many of their I'leeds. The list of 
titles which' they volunteered (see Appendix) reveals their 
awareness and use of this materia^l, exdept in the case of 
Grdup B, the membersfof which made hardly any recommendations 

and rated the first questionnaire lox^er than Groups A or C. 

. \ 

It may be that the absence of such material made, the list seem 

^ ■ f . , 

less relevant to those Who gave it a low ratin^g. It may be 
that the date of publication af f'tect ed^ t he judgment of those 
who rated it moderately or barely relevant. But the fact 
that there were 142 respondent users of area titles and the 
fact that one-third of the respondents foun^ the list highly 
relevant and one-half found it rroderately so suggest that it 
contained a reasonable number of .works pertinent to, the areas 



whose faculty were quest^ioned. 

Question 9 1 Of the ref^erence works pertaining to 
your area ;of teaching which appear in the two questionnaires > 
which do you use more ? Ten respondents said they used 
Questionnaire A more, 12 checked Questionnaire B, and 2 felt 
that they used the two l^sts equally. The opinion varied ^ 
with the three groups. Of the^respondents in Group A, three 
found titles in Questionnaire A more us^ul; six perf erred 
thos6 in Questionnaire B. Of those in Group B, three found 
the titles in Questionnaire A more useful and four use<l the 
list in Questionnaire B more. Of those in Group C, two used 
List A more, two used List B, and two felt that they used the 
two lists equally.. The res^ndent in Group D chose List A. 

This question was included to obtain a measure, 
albeit subjective, of faculty use of older, st-andard items 
as opposed to current reference works. ^ In replying to 'the 
question, the respondents' choice was not only between titles 
e^s such but between two lists, one containing all kinds of 
titles pertainihg to the field of speech ^n general as well 
as to their area and the other containing only titles which 
were immediately applicable' t o the specialised area in which 
the faculty members ^ ^each. When they checked Questionnaire B 
the^ were checking concentrated, compact listing over random 
listing. On tke other hand, vrtien they chefcked Questionnaire A 
they did so despite having to- look through many titles in 
order to find those that applied to their work. 

Their responses ^to this question were Varied and 



interesting when co^rrelated \lrith their responses^b the titles 
on the tvTO lists. Group whose res pondent^^f elt by a*2-l 
margin that the titiles in Quest ionnaire B^^re those that they 
used more, actUall^* indicated by checKing titles that they 
used 32.32 per cent^ of the titles^n Questionnaire A and 
19.05 per cent of the titles in^^Que^stionnalre B. The 
respondents in Group B ^elie^ed by the nc^rrow margin of 4-3 
that they used the titlels/^in Questionnaire 0 more,,, ^ Their 
answers to the t it les i/nj Quest ionna ire A showed 31.87 per 
cent' of use while thefy u^ed 10.09 per cent of t;^e titles in 
Questionnaire B'. ^he meiibers of Group C indicated that they 
used the two lis^s equalljy with a Z-2-2 distribution of ^ 
answers. The jdse they thjey actually indicated on Question- 

// ! ■ 

naire A v;asyftD.63 per cent and on Quest ionna ire B, 21.80 per 

/ 

cent. All /three groups^-^as whole units indicated heavier use 
of the tyzles in Questionlnaire A. In general, individuals 
within ^he groups also us'ed^ the titles of Questionnaire A 
more. / In Group A, -seven u^ed List A more heavily, two used 
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List 'B, and one used the lists equally. In Group B, all ' 
sey^n members used List pl more heavily than that of Group B, 
Ir/ Grdup C, 6 of the ireir^ters used List A rr^ore heavily than 
J:*ist B. 'It is difficult to knov; why, in. view of the evidence, 
the respondents felt that they used the items of B more. 
What the respoihdents may haVe been reflecting in 

(^Tter 

both lists. .Their con|ments relative to the question provide 
some of their thinking. One chose List A because ir^ore of the 



their answers is the afrount of use .given the iteirs used from 



titles '•are related specifically to childten.'s theatre, 
creative dramatic?, puppetry, etc." ^"Another said that 'the 
first questibhnaire '|s6emed to include more titles relevant 
to technical t-heatre." (That it did is quest ionable ^.depend- 
ing upon the nature of the parameters set for technical theater 
by the respondent.) A third found the choice a dilemma i 

1 think I don't really know since most of "B" 
is new to me and 1 haven't really dug into them. ^ 
"A", contain^ some new ones but lots of nice standard 
references. 

One member in speech and hearing felt that the choice produced 
a "problem, though, because one [^title^l in B is a text 1 use 

in a grad class. As reference source or work. A." (It 

V 

probably should be' remarked here JC hat it is possible for a 

.*f ' . 

work in the area of speech and hearing, as in other areas, to 
be a text as well as a reference in the same way that Grny ' s 
Anatomy has served as both text and iref^rence^ source. As a 
point of fact, more than one editor or compiler of the texts 
included in Questionnaire B noted in the preface of his bool; 
this dual role of text and reference work that he hoped his 
book would^ assume . ) Another respondent in thi s area said 
that he used "the on(*s I've check on A more ■ The litems on B 
seem more pertinent to my field. 1 simply haven't had the 
need to use them." Taken ^ogether, Ijowever, what those 
responding have hcid to say about the two lists does not 
explain their choice of the titles in B over those in A. 
Here apparently the silent majority of the 18 non-comrr^snt ers 
influenced the Outcome for reasons not clear nor clearly 
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suggested from the remarks of the six who did comment • 

Summary , The respondents ;af this study felt pte- 
ponderantly that ther work of their areas required substantial 
^ijpport from reference mat^erials. They indicated -thstt they 
obtained reference materials from, many sources outside the 
> library. The needs| of the area as'well as the effects of 
technological advances upon the dispersal of literature 
dictated the kinds of extra-library sources which they use'd, 
The subjects of this study, while divided on the adequacy of 
extra- library sources of reference;^, in the majority felt 
that such services were^ not adecjuate. Routes to reference 
materials varied with jc he a^at Thb faulty of the area of 
speech pathology and^s:w^i^ found its! nartoW specialty 
addressed by a n^roX^^ band of reference Vorks-, the practi- . 
t ioners of fi,ev{eral speech expressed a nqed for very repent 
information/on current affairs that: caused them to rely 
partially/ on outside sources, and those in the area of drama 
simply /ndicated by their checked ansx^^ers without comment 
that t/ney needed the' reference materials available within 
the jCibrary. By a narrow margin the faculty said that they 
wei^ well-acquainted \^th the current reference .literature of 
tt4ieir area, and at the same time a number of them commented 
upon their inability to utilize such materials as much as 
rhey .would like. They found the library acquisitions list^ 
made-up and distributed by the library staff, helpful (or 
desirable in the event that they were not receiving it at th^* 



present Vime) except for two faculty mg>mbers who found it \ 
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unhelpful or too inrpract ica 1. The strongest , consensus of 
faculty opinion in the quest ionna ire -was that involving theitr 
attitrude on the desirability of receiving annptated lists of 
titles in their specific areas as they are obtained by the 
Library f Almost unanimously, they endorsed such annotated 
lisiEs artd several of their comments expressed their enthu- 
siasm. These faculty members felt that the reference 
librarian contributed to their work both through locating 
specific infonration for them and through informing them of 
the existence and the nature of new publications in their 
areas* Service to students and special reference service 
deserved onLy minor mention. 

The sample of faculty under study bir^lieyed that the 
first measuring instrument, Questionnaire A, wns moderately 
to highly relevant to their areas of study. They were of 
divided but prevalent opinion that they un-e.d the titles 
occurring in Questionnaire B, that is, the current reference 
titles, more than those in Questionnaire A, even though the 
statistical evidence obtained' from other parts; of the study 
reveal that , according to the books which they checked, 
they do not. 
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CHAPTER V . 
SUMMARY AND CONCLUSIONS 

Purpose of the Study 

The p^pose of this study was to investigate the use 
of current reference boXjks by a selected sample of university 
faculty in order to ascertain to what extent current reference 
sources appropriate to a given discipline escape attention 
and use by the faculty of that discipline. 

The study was limited to an investigation of those 
Reference books which might be expl^cted to have some 
Pertinency to the professional are^s of the faculty mGifibers 

being studied. It did not inquire ^ into ' faculty use of 

^ . \' . ' 

library services other than those closely related to 
reference books. Nor, did it inquire into* the frequency of 
faculty use of current reference works, or into the repeated 
us^ giv6n any one vS ingle source. It was an inquifry into 
the extent to which the faculty studied knew and used the 
current reference literature of their field, and it sought 
'not only^ata from which faculty knowledge and use of 
reference books might be ascertained, but also subjective 
faculty response from which rationales and explanat ions? 
might be obtained. 

. / 

/ 



98 

Population pf the ^tudV 

TJhe population- selected for the study was the faculty 
of the Depaxrtment of Speech of Ball State University. These 
26 faculty members, 19 men and 7 women, represent 3.34 per 
cent of the total teaching faculty of the university. They 
are located in one of three specific area's of teaching whiph, 
taken together, were assumed to be a reasonable representa- 
tion in miniature of the kinds of academic concerns found in 
th6 university at larget, for the interests of this pppvila- 
tion run the gamut from fine arts (theater), through the 

social sciences (general speech) to science (speech pathology 

r 

and audiology). They have a well-balanced blind ^in years of 

academic training, academic rank attained, a«id permanent and 

\ 

\ y 

temporary personnel. Ac^adomically and professionally, they 
are very active and tend t o part icipa te in a wider academic 
scene than this university. 

♦ 

Methodology 

In terms of practical methodology, the^study re- 
quired a comparison of faculty use of older, standard 
reference works pertinent to their areas of teaching and of 
current reference sources similarly pertinent. In order 
that th6 appropriate data might be obtained , the members of 
this department were sent a set of two questionnaires within 
a period of one month. • ' 

The first questionnaire presented ten categories of 
the older, standard reference works b)^ type.'. Distributed , 



among the categories were 52 established reference sources^ in 
the field of speech or gources assumed >to be utilized by 
spfeech. Six of the sources were general, usable by the entir'e 
department, although in varying d^^ee$ ; the other ^46 books 
were special area titles somewhat/ unevenly distributed among 
the 3 professional areas and the 10 jat^goriejs , reference 

. J ' ^ -'V 

sources represented • All bopks on the list Vere held by the 



university library and shelved before January 1, 1970. The 
respondents wei-e to check those ti^es they had used in the 
last five years and to volunteer oti)jBfs they had used in 
that period which did'npt appear 6n the listt From chis 
tjuestionnaire came the data regardir|g their use of plder, 
more established reference works • \^ . 

The second j^jfest ionnaire t;as|ln two partes/ The first 
part, was in four forms; one for speec^' pathology/and audiology 
onp for general speech^, ope for theatj^r, and on^ for the^ head 
of the departbient who is ay specialist in phone;feics. This 
last foxnn was later dropped\f r'om the study, since the ,/ 
individual represented an awkward cla^s of one. Each form, 
contained a list of current reference works held by the 
university library, presumably ^helved after January 1, 1970, 
and assumed to be important to e^h specia 1 field of study. 
(Subsequently, some adjustments had to be made of titles 
which were extensions of othei: titles, or which had some 

earlier author, or which had been she^lved too recently.) The 

\ 

respondents were asked to indicate their degree of acquaint- 
anceship witjh the reference or para-reference titles on the 
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li^t and any use of them. I Frpm this portion of this question- 
naixfe c^me the data ^regatding the respondents' kpdwle^ge* and 
use of current reference works pertinent to their areas. 

The second part of the questionnaire .wa^s a series 01*1^ nine 

* \ ■ ■ * ' \ 

questions which inquired into the heeds, habits, attitudes, 
and opinions of. the respondents regarding current reference 
sources and the reactions of the respondents to thetritles 
listed In tjne two questionnaires. ' 

f'rom the £6 faculty members, in the population 
'Studiedj^ 24 sets' of questionnaires .or 92.31 -per, cejit were 
ret^me^. Twenty^threq sets- j!>f responses vto specififc- " 
refer^^hpe titles were/used in the ^tudy,. For the secoiid / , ^ 
pai;tf ^plf. Que'6ti6nnaire/ B, ?4 retuims were uped. ^Data frdiR-^ 
2!3 sets of I retur^sywelre use^ to test; the hj^pot'hesis that 
^the f^c6ity members of a- un^iversity tend not to use the ^ 

current reference sources pertaining to their subjept fields 

' ' - ' • ' • 'i ' ' 

and held by the library ap readily as they use\plder, better- 

. ; • ; ' ■ ' / • . >" '^^ ... ' * 

knoyn library reference source^/ in pa?rt .becaus^ they are^ 
unaware of the i^xistence of tsuch sdufces. .. . 



Surinmaia^ of the Find in.gs 



7 y 
^data ;^uppl 
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tise of older, standard reference sources by, type ^of reference 
source consulted, by t he ^ amount of use t and by the nature of 
the volunteered titles. " . 



(a) In their use of older, ropire established 
reference sources, the faculty of speechv pathology and » 
audiology used abstracts , directories , ecicyclopedias and 
dictionaries, and handbooks and manuals more heavily than 
the other types of reference titles stibmitted to theras The 
faculty of general speech used handbooks and manuals, biblip- 
graphies, current surveys, indexes,' and crfllections more 
heavily than other ty|:>es of reference titles. The faculty 

of theater used hist^^y and illustration, handbooks, indexes, 
dirjBCtories and bijiliclgraphies more\ heavily than other types 
of treference v;o;^ks. First preferences for ^hch tend to be 
supported by, Volunt eer^d titles ^nd^ comments made in response 
to Questionnaire B, Part II. \ 

(b) In theilr use of older, more e'stab-lished 

. ■ - . ' \ ■ 

reference sources, the faculty, of speech pathology and 

audiology tended^ to have moderately light •use of area and 
of general reference titles (33.33 and 31.48 per cent) and 
very light use (7.69 per cent) of all 52 titles in Question- 
naire A. The faculty of general speech had moderately light 
use of area and of general reference titles (31.87 an^ 28.57 
pejp cent) and used a little over one-fifth of all the titles 
on the list (21.15 per cent). The faculty of ^theater had a 
moderate use of the area titles (46.63 per c^nt) and a 
moderately light use of general titles (33.33 per cent)j they 



The faculty of theat^was stronger 



had a slightly better Jise of all the titles on tpe list 
(24.73 per cent) than tihe other two groups. Bo*h theater 

■ ■ ■ - . . , . - "^-^^ ^ ■ . V . ■ ' ■ 

• ■ . ! . ■ • ■ V 

and general speech indicated good breadtli of use throughout \ 
the types of reference. 

than e^:t^r of the.^theW groups in its use of area^reference 
sources. TlilSKf acultly of general speech ind^feated the lowest 
use of^rea refer^^e sources. None of the groups, used a 
great nvynber of sourc^^aAn other areas, but the area of speech 
pathology and audio logy sefe«qfied particularly area-bound . / 

(c) In response ^t^a re^^jjest. to supply additlpnal 
titles v*iich they had usedi in the pasjt f^^ but whi^ch 

were not on the 'lisf, the j faculty of speech p^t^hology and. 
audiology tended to be hii^hly repeCU;ive in their 14 separate 
volunteered titles with 8 duplications. This would seem to 
suggest a department with close-knit interests and similar 
reference problems. On theTother hand, the ^faculty of 
theater tended to be highly lindivtdua list ic in their 28 
separate volunteered titles With 1 duplication. The faculty 
of general speech tended to Suggest types of literature and 
contributed only four specific titles.*-. 



2. In their use of ckirrent reference titles, the 
three groups maintained the rank of percifeptage of use they 
had established in response to the older titles, but all 
groups displayed ihdividual gipoup 'patterns of reaction to 
the recenc^ of the availability of the titles and all groups 
dropped^si^if icantly in the ei^ent of their use of current 
reference literature as com^^ar^d to their use of the older 



literature. ^ 

(a) The faculty of theater had^the highest per- 
centage of use pf area reference titles '^on the list of ^Ider, 
standard reference works (46,43 per cent^ and the group also'^ 
had the highest percentage of use of current area reference 
titles (21.80 per cent). The faculty pf speech pathology 
and audiology had the second highest peirdentage of use of the 
older area reference titles (33.33 per centV^^d the group \ 
also had the second highest percentage of use of current 

area ref^renfce titles (19.05). The faculty of general y 
speech had the lowest fank for the older reference sources 
<31.87 per cent) and for the newer jDjneS aS well (10.99 per 

: cent ) . ^ 

* ' , • « * 

(b) Individual 'group patterns of change in tl:ie\ 

percentages "of used titles as the shelving dates became mbrte \ 
recent were observable « The faculty of speech pathology and\' 
audiblogy used progressively f gwei^^t it les as shelving dates 
increased in recency. The faculty of general speech -used 
more titles as the shelving dates increased Un recency . The 
faculty of theater used very few titles; shelved at the 
beginning of the five-year period, jumped sharply upward in 
the middle years, and feL^most of the way to the early, low 
in the most recent period of shelving. This is an interest- 
ing phenomenon which has no supportable explanation. Yet on 
the speculative level, the nature of t he activit ies of the 
groups affords a tentative answer. perhaps those respondents 
in speech pathology • and audiology are tied ta the ^abstracts 



they volunteered,^ periodical in nature and so outside the 
scope of thi^ study. The members of general speech are likely 
\to need the latest evidence or most current material on 
politics arid so<^al events. It is difficult to understand 
the pattern o^;use displayed by the faculty in theater. 



No ihat^ter vrtiat the p&ttern of progression, the three 



groins, were 'inore alike than different in their use of titles^ 

■ ■ \^ 

from the most recent shelving period (1974) included in >i^e 
study* The faculty of speech and pathology used 12.70 per 



^^C(Bn^ of tit^e titles shelved in 1974; the f acuity ^of'' general 
^ speech us^ed 17.86 per cent ; and the faculty of theater used 
11. '43 perycent. The use by all the groups of reference 

sources she4.Ved in this\time period is very lights ( * 

«* • " ■ 

(c) There was a significant dif ference^- between 
the percentages of use. of standard and current reference 

sources, for alt three groups: The f^aculty of speech pathology 

- ' <i 

and audiology used ,33. 33 per cent of the older standard 
reference sources and 19.05 per isent of the current reference 
sources for a difference of 14.28 percentage points. The / 
faculty of ^general speech used 31.87 per cent of the older 
literature and 10.99 per cent of the current literature 
submitte;d- to them for a difference of 20.88 percentage 
points. The 'faculty of theater used 36.87 per cent of the 
older reference sources and 21.80 per cent of the current 
reference sources submitted to. them for a differenc^ of 
^4.63^^^^^rcentage points. This difference for each/ of the 
groups was found to be statistically significant yat t;he 
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critical level of .05 as measured by the "t" test. The 

actuality of this difference was supporting evidence for the 

■ ' ■ • * 

hypothesis being Rested vrtiich asserted thaj: the faculty 
members of a univei'sity tend not use the' current reference 
sources pertaining I to their subject fields and held by the\ 



library as readily as they use older better-known library 



reference sources J , in part because 

' I I 

existence of such sources. 



\ 



they are unaware of the 



3. The ntimbers of respond€nts in each area of , the 
department ox thej^umbers of titleij^-^of fered to each group did 
not af fect/perceijlt^ages of use in a predictable way. .The 
9 members of spe^tli pathology mainltained a middle rank of use 
although in Questionnaire A they tjad 11 sources (including 
the gerieral items- f^or \^hich \jChey ^ould indicate use), while 
the 7 members of jgeneral speech ' hiad 26 items and ranked 
lo^<7est and the 7 members of theater had 16 and ranked highest 
In the use of - Current reference /sources, the respondents of, 
Speech pathology and. aucfio logy ^ad 14 titles to which to " 
respc^d and ranked second, the /respondents of general speech 
had 13 items and ranked lowest , and the respondents of 
speech tiad 19 items and ranked highest, 

4. Inf erent ially it is possible to project that the 
faculty of speech and pathology and that of theater, had 
thley known of the books \^ich they' checked as unknown, would 
have been expected to use 23.30 and 26.01 of them respectively 
arid the faculty of general speech would have been likely to 
use 7.60 of those books v;hich they checked as unknown. 
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The response to the nine questions in Part II of 

Questionnaire B yielded^the following group opinions: , 

1. I^ineteen of the 24 faculty members replying felt 
that the worH of their specialized areas of speech- requires 
substantial support from reference materials. Most 
respondents felt that they had access to reference mate^rials 
from sources such as teaching areas, personal libraries , 
publishers , government agencies, interest groups, local 
libraries, dissertation copies, and interlibrary Iqan as 
well as from the central university library,^ Hdlf of the 
respoiidents felt that the reference materiais"^abt:^^^a;ble 
from these sources ^ere adequate to their needs • 

2. Twelve of , the 23 who took a definite stand /telt 

• \ 

'.that they were not well-acquainted with the reference 
materials in their specific fields which have been acquired 

ml' 

in the last five years. Slightly over half indicatyed that 
they h^d elected to receive notification of the new materials 
as they come into the library. But 23 of the 24 /endorsed the 
idea of annotated lists of current reference inaterials 
particularly applicable to their fields. 

3. Most of the faculty fislt thatf the reference 
librarian's contribution to their work was two-fold : Twenty- 
one of them felt that it was to inform tfhem of the existence 
and specif ic -nature of new reference publications, and 19 
also answered that it was to locate specific information as 
the need arose. - ^ ^ 

4. In response ^to a questi?bn which attempted to check 
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on the validity 'lof one ok the measuring instruments, 8 of the 
24 found^the titles of Questionnaire A .highly relevant to 
thi^ir field, 12 found^them\ moderately so, arid 3 said they 
WextB barely so. \ 

5. Nine of the. group felt that they^used the older 
^refArence titles in Questionnaire A more, 1^ felt that they 
usea the titles in Questionnaire B more, and 2 felt that they 
use! the two lists equally. HoVever, evidence from the lists 
of t-eferehce titles indicated that a 11 /but three of the group 
useia the reference titles of Questionnaire A more than those 
of /Quest ionnaire B. 

I mitation/ of the Study 

T^is study was an exploratory probe, an unsophisti- 
catedly designed investigation into the reference habits of 
a specific group of faculty' who were asstimed to be represehta- 
tl^eLof the total faculty of the university. As a study 
it ha^Nlimitat ions imposed perhaps by th/6 nature of the 
.population>sand probably by the instruments of measurement 
and by the concomitant factors difficult to control in a . 
study of the knowledge and use of current ref er^eiji^e^books • 
The nature of^i^e^ population may have limited the 
study in that random sampling was not attempted in the 
^election of the respondents; r^her, a total sample 
population with whatever unknown abnormalities it may have 
possessed was selected fpr the study. \ The number of sub- 
jects was small. The potelvtLia-t^ field o^v 26 became in 
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effect 23, and that ^number was subdivided into^faculty of 
special areas. A fuclrh^r complication of limitations 'imposed 
by the population may iaave been the fact tha^ the majority of 
these respondents were known to the invest igatpr. VSiile 

r, ' . 

strict obje^ctivity was sought and the greatest ^possible 
distance wats attempted . during the crit ical port ions of the 
study, the' effect of the acquaintanceship remains an unknown 
factor. Perhaps the effect of this relationship might not 
necessarily have been deletorious to the stydy. The subjects 
permitted a great defil of probing into their academic habits. 
Whether their responses were altered in -any way by th« a 
investigator-subject relat^Lonship is hot known- The limita- 
tions', then, imposed by the population were potentially 
several and the outcome of the study must be- considered with 
that in mind. 

The limitations imposed upon the study by thei instru- 
ments of measurement are probably several. The titles . 
submitted in Questionnaire A were imbalanced in terms of the 
items in each reference category atid in terms of the number 
offered to the faculty of ^ each special area. For each area, 
the number of the titles were probably too few for conclusive 
results. The same difficulty of numbers of titles plagued 
Quest iopn<fifi^re B. Although the factor of numbers of titles 
could not^ be related to the percentages of use indicated by 
the respondents on both questionnaires, they may have had 
some unseen effect on that use. 

A probable limitation imposed upon the findings of the 
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. study by the instruments of measurement was the unknown degree 
of appropriateness of the titles for the imnediate work of 
the areas being studied. The nature of the study begged 
intimate knowledge of the books of feared 'and of their rele- 
vancy to the work at the department involved. In order to 
minimize other factors affecting the use of current reference 
books, none of which| for this investigation could be easily 
controlled, the ^ptnAss of tlje titles was very impoxrtant. 
^If the study is reVer replicated pr expanded, should be 

taken of the very larie amount 
select, reject, balanc 
titles in an effort to 
than peripheral to the 
disproportionate amoun 
titles required in thi 
obtaining the best pos 
ment . 

The criterion 
library-held may have 
the instruments of measure 
respondents made of curren 



ion pypvMed by 
what use the 
should possibly 
have been submitted a list of the current pert inent and 
central reference sources v*i ic^ we r^g^n existence rather 




than those which were available from the central library 
source. Comment^ which *the respondents made in Part II of 
Questionnaire B indicated that not all their reference work 
is done in the central library and, tp the extent that that is 
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so, the results of this distort their actual use of current 
reference. . 

''V " , FinaLLyj there are Limitations imposed by concomitant* 
tactors v*iich may have affected use of reference sources 
oider or current. The hypothesis of this study asserted a 
relationship between kftowLedge of a book and its use that did 
not rule out other factqrs. The study measured but did not 
account for f acuLtyi. f aiLxare to use weLL-known current sources. 
It did not control such factors as respondents* preference 
for certain reference sources of' format^ (althpugh the number 
of responses in any given group acted as a partial control of 
this factor) and the influence of fellow faculty reports of 
the usefulness of givefi sources upojn a faculty member • s use 
of ^hat source ► ' ^ 

In brief, through population, instrument, and the 
existence of concomitant factors, the study has many sources 
of possible ei^ror. / . 

Cone lusions 

In view of the' number of limitations suggested above, 
the results. of the quantitative portion of this study cannot 
be considered conclusive. Yet the findings §eem to^support 
three tentative judgment^'s: 

1. From the evidence obtained from this study, it 
appears that a considerable portion of reference literature 
pertinent to a given discipline escapes the attention and use 
of faculty members of that discipline. 

4 
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2. The evidence furtber suggests that the faculty of • 

■■'••^^ • ■ 

a university, insofar as they are not unlike, those in the 

*^ . . ' ' ■ 

sampler, popul at ion, tend to use the older, better-known r^f-i } 

erence and para -reference sources pertinent to their y^ecial 

y 

area of academic concern more readily than they use those 
originating in the last five years. i 

3. The evidence g^Iso suggests that one of the factors 
in the failure of the ^culty to use at least a portion of 
current reference sadrces is the fact that they do not know 
that it exists. The opinions and comments of a number of < 
the respondents tend to support this suggestion. 

. ^ ■ „ / 

Implications of the Study i , 

The various patterns of faculty use of the types of 
reference source is and their use of the curr:ant reference 
sou.5^ces as they ^ere distributed in tjime bands of recency in 
the study speak to the possibilities to be fovmd in library 
initiative and response. If it is possible to p^redict >^ 
faculty reference direction and refer;^nce behavior in terms 
of recency of sources, it may be possable to tailor reference 
service to such expressed needs . , Such a demand-supply 
situaftion suggests need of subject -spiecialist librarians who 
undfe^stand the work of each area in a way the generalist 
cannot, but more importantly it sugge^sts the need of a 
constant faculty-librarian dialogue. 

The response pf the faculty Of this study to the 
possibility of annotated acquisition lisrs of current 
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reference tools in their f ield "^wpuld suggest hott^rneed and 
eagerness to be appr;ised of new reference tools irv a meaning- 
ful way. Suph a fadulty posture would seem to provide 
librarians With 5in ideal opportunity to strengthen pro-" 
fessional relationships with faculty jnembers. If the 
attitudes of this faculty are typicaj,, those relationships 
are not inimical 

t 

If it is true th«: faculty would be likely to 
increase their use of reference sources pertinent to their 
work if they knew that they existed, it would seem that, on 
behalf of ^the total educational adventure^ librarians should 
assume the task of '•markefeiax^H^^pecial arei|^ reference resources 
Ease and the "torpidity" mentionedP'by one of^the respondents 
are such powerful forces that it may be to the advantage of 
librarians to become traveling salesmen. If through pub- 
;^isherSy Commercial tape offerings, and other extra- librafry 
sources the faculty are turning to materials brought to them, 
it would seem worthwhile to meet the challenge. 

Su;2;gestions for Further Study 

This study o§ current reference knowledge and use was 
modest, exploratory, ^and by its nature not strongly conclusive. 
It would be profit^^^le to repeat it wiph a greater number of 
titles, a larger .^pul at ion , and a tighter design. -The design 
should be improved to record faculty use of current reference 
materials before and after they had received specific infor- / 
mat' ion about current reference titles whose pertinency to 
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their special ^rea of work had '/tjeen carefully anm 
StCich a js^udy would carry the ^ggestion^s p€ tt^/one into 
the realm of more certain m^^surability. 

Any study which isjlikely t5> disc/ose /cojlceali^ 
faculty needs for referenc^-^r to describe faqulty referencer- 

habits or reference methodology would/be a useful study^ 

/ / / 

and would refine the nature and extent of the library 
qervice which librarians and their /straff can d^rM^^e and ■ 



/ 

provide for their ^culty colleag]Qes. 
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COVER LETTER FOR QUESTIONNAIRE A. 

April 3," 1975 . 



I am writjing to you to- ask for your help in supplying some 
information raucHi needed .ia a study- of reference works in wJiich_I 
am currently invjolved. I am directing my. request to members of the 
speech facuLty because the work of your department is sufficiently 
diverse to make it a near-microcosm of the all-school- faculty. 

This study is directed toward detennining ^hether or -not 
there is a- need for libraries to alter their infqimap ioftal programs. 
It, is not directed toward making inquiry into whe^j^ or not members 
of the~ipeech' facylty have a mastery of the literafia;^e of the field. 
Only those works cons iciered r.eference works are beingNS tudied . - 

' ■ ■ ■ • , . %. : ■ 

'The definition of%Be£erence wo't4i.,^:an be stated in^-severa^l 
ways: According to the Amef^can Library /Cs-s--oc4ati«on it is ".§-,book 
designed by its arrangement and treatment to bS"^ consulted for.^ 
definite items of- information rathei" than to be read consecutive^^ 
It may also be' considered to be a^miscellany arranged ia some cfah- 
sistePt fashion and conccatratihg on" facts or material^ separate 
in origin , but drawn toWther in coliection^^yssVirtue of forjn, n 
genre, nat ional i ty„..^e tcT — Inference WorJcs fall^hto the - fo 1 lowing \ 
standard categories:, abstracts, almanacs, annuals, atlases, biblio- \ 
^raphies, calendars, catalogs, checklists, collections, compendiums , 
concordances, dictionaries, digests, directories, encyclopedias, 
finding lists, gjffeetteers, guidebooks, guides to literature, hand- 
books, inde>:^s, inventories, loose-leaf services, manuals, red books . 
registers r source books, surveys, tables-, union lists, yearbooks, 
or ai\y reasonable variation of any of these. 

The design of my study requires that information be obtained 
from two questionnaires distributed about one week or so apart. 
' Both require little time to Complete. Enclosed with this letter is 
the first of the two-- hopefully designed to elicit the maximum 
r^ponse with the minimum of effort on your part. It woiald be most 
helpful if you would return the completed form to the location 
appearing on the third page of the form no. later than April 10. 

It is my hope that we both might profit from your participation 
iit thfe study. At its completion I should like to send you a sample 
of the kind of envisioned service which prompted this project. 

Yours truly , 

.- . Jeanne D. Strotjier 
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QUESTIONNAIRE A 

Below are a number of types of materials for which, as a faculty 
member, you possibly have a needT Would you please indicate which 
of the sources li,sted in each category you have used or have recom- 
mended, for student's' use within the last five years? Following 
each list, space has been provided for other sources of the some 
type which. you may have consulted or may have recommended. 



1. " Abstracts 

Child^Development Abstracts and Bibliography 

DSH Abstracts CAmerican Speech and ^Hearing Association). 

bissertat ion Abstracts International . , ' 

Psychological Abstracts , ' . 

Resources in Education (formerly Research in Education). 

Other abstracts I have used: 



2 . BibjLiographies i V 

Baker , Blanch M. Theatre and Allied Arrs: A Guide,,. 

CI ear y, J.W.' Rhetoric and Public Address'^\A Bib3J . ograph y , 

. ,j Goldberg', I , |l . Selected Bibliograp h y of Spb^cial EcTucation . 

Kruger, Arthilir N. A Llass i Ti ed BTbl logfa^pny oi Argument at ion 

and Peltate . 

Lerman, Alan Vocational Adj ustraont an^ the- Deaf : ^'A Guide 

\ and Annotated Bibliography " ~ 

^ Roach, , Helen P. Spoken Records . 

Other bibliographies I have used : 



3. Coll ect ions 

Baird, A.C. Rej^resentat ive American Speeches 
Conmager , H. S. \Docufiients ot American History 
Documents on American Foreign Relations . 
U.S. Federal Kpgis^ter\ 
Vital Speeches of t\\e Day , 




ISCPBT Oral interpretation Curriculum Study Conference,^ 

-"^ Monmouth College, 1968. Oral In t erpretation 
and the Teaching of EnglisTi; a Collection " 
of R'eadings . ^ 
Other collections I have used: ' ^ . 
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Current Surveys ' 
Congressional Quarterly Weekly Report , 

. Facts on l-ile": A Weekly iVor ld\\cv;s Uigest with Cumulative Inde x 

Keesing^s Con tertiporary Arcliives : Weekly Diary of World livents,, 
^ Other current surveys nfave used: 



Directories ^ ^ . 

Anderson , Roberl'M., ^nd J.W. Anderson. Ins trijfctional 

Resources for Teachers of tlie Culturally 
pi sa4 van taped and bxcept ional , ^ 

Simon's Directory of i r.cat r i cal Mater i a is , Services, and Infe r- 

nation , - ^ . 

U.S. Office of Education. ' Education Directory , 

Other directories I have used : 



Encyclcpedias and Dictionaries 

Adans , Jar.es iruslow* . Dictionary of American Histor y. 

Bowman, W.P., and R.ll. Bail. liieatre Language: A Pi ct ioniary, .. . 

^ ,. ^ . . - ^ of Terms . ^ ' ' " ' ' " " ■ 
_ *tliuj oy ,^ Anatole , and Manchester. T he Dance Enc yclop edia . 

Keiiyon, John Samuel, and T.A. Knott. A P ronouncing^ Dictionary 

. of American En gl i's TT. 
Piano, Jack C, an d M TYt on (JT' ccirLTe r g f h" e Am e r i c a n Political 
, . - Diction ary . - ' ' 

Sharp, Harold S. , and Marjorie Z. Sharp. Index to Character s 

• in th e Per forming. Arts , . • 

Wilcox, Ruth Turner. Tli'e DTcticiuiry of Costume . 

Other encyclope'dias and die i>ionar I'es 1 have used: 
r ■ . 



Hand book? and Manuals ' 

Lnc >• c l^Jl£_u i :\ bduca t ional Res e a rch . 

LouhsDul'y , "WTa.rrcn C. iT. e a"t e r '^ Ld cT; s t a g e From A to Z . 
~ Sobel, Bernard. T h e Ne \. , i i eg t r c ntncIFo'oT; . 
Sturgis, Alice V/ S turgis ."^ici^naara Code of Parliamentary 

Other handbooks or manuals I have used: 




ITS. 



8. History and Illustration 

Cambridge Modera lii"sTory . . ^ ' 

Davenport , Miliia. The Book of Costume . 2 v. 

Nicoll, Allardyce. The DevelopnenT: ot the Theatre: A Study 

of Theatrical Art from the Beginnings 

to the Present Ddv . ] 
Odei:^> George Clinton Densmore . Annals of the New York Stage , 

15 v, \, * 

Other sources t)f history or illustration I have used: 



9. Indexes 

Debate Index , ^ . ^ 

' Guide to the Performing Arts , . [ 

Play Index , ~ " 

Salem, James M. A Guide to Cri t ical Reviews , 1920-1965. 

Sutton, Roberta Briggs. ' Speech Index . 
U.S. ^Supt. of Documents. Document Catalog . 
' U.S. Supt. of Documents. Monthly Catalog of U.S. Government 

' Publications . 

Other indexes I have used: , — ^ - - - ^■ 



10. ; Statistic s 

■ Statesman's Yearbook; Statistical a nd H istorical Annual of the 
- c^-tates^' 01 zi\f j . ..urlcH , 

United 'lCa:tions. Statistical Oiilce. Statistical Yearbdok . . . 
~^ U.S. Bureau of the Census. Historical Statistics of -the 
' United States . 

U.S. Bureau of the Census. S ia t1 s t i cal Abs tract of tj^e . ■ 

\ ' - . . ' United Statds . ' " 

U.S. National Vital Statistics Division. , Vital Statistics 

of. the United gtates 



Wassermann, Paul, et al. Statistical Sourtres : A Subject 

Guide to Data . . . 
Wo rld A lm anac an d IjoolT^ot racts : 
" Other soul^cci? oF'stai"istics 1 liave used: . ' 
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mailers to the Main Speech Office where 
they will be picked up no later tliaii . 4 : 50 
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TITLES SUGGESTED BY RESPONDENTS AS SOME THEY HAD 
USED WHICH WERE NOT ON THE LIST 



Abstracts 

Group A: 

Abstracts of Doctoral Dissexrtat ions in the Field of 
. Speech Communication 

Rehabilitation Literature (monthly alj(stract ing tool) 



/ 



Bibliographies and Catalogs 
Group A I 

Current Citations 
Group Bt 

. Quarterly Journal ol~ Speech Notied using selected bib- 
Speech Monographs liographies relatin'g to 

various debate topics and . 
their compilation of the 
- - ' - same. Indexes, statistical 

sources, survey's^ directories. 
^ Specific sources unnamed here. 

Group Ci 



BiblioRraphic Annual iri Speech Comiftunicat ion 
Catalogs I ^ 

Baker Plays ^ 

Dramat ic Play Service • 

French ^ Sairuel 

Tams - Witmark 

N.C.T.E. Committee on Play List. Guide to Play Selection . 
2nd ed. 

Shearer, Ned A. Biblioy^raphic Annua 1 in Speech . 

^ ' ■ 

Indexes X 
Group Ai ^ 

.| 

Acta Otolarynfiolofiica 
Educat ion Index 
Index Medicus (2) 

Group Bi 

Group Ci 

Index t:o Journals in Speech Communication ^ 
Ottemiller, J. H. Index to Plays in Collections 
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Collections 
vGroup A I 

Wrage, E. J., and Baskerville, B. Ainerican For-um > 
Speeches on Historic Issues 

Group Bj ' ^ 

Group Ci ' ' 

Mantle, Bums, et al. Best Plays of " , 

Current Surveys " ^ 

No titles offered, 

ifect ories ~ _ - ; ^ : - ^ - " . ' ■ " 

Group A I 

"^'^ . ' ' 
American Speech and Hearijig Associat^ion "Direct orty 

( ASHA ' Directory ) 5x 
Xnd iana Hearing; Aid Specialists As/^ociation Directory 

(Pairtptilen 2/^ J ' T ^ 

G^oup Bi ^ 

Group Of ^ ^ 

Directory , of ttie^ American - Educational - Theatre Association 

Directory of the Indiana Speech Associat ion 

Directory of the Speech Conmunicat ion Association 

Direct ory of Sta^e Directors and Chor eof.ra pher s 

Who* s Who in America . 

* Who ' s. V/ho in Midwest 

Encyclopedias and Dictionaries 
Group A I 

. ' - ■ • ^ ■ . y 

Do Ik Dictionary of ^ Audiology Unnamed medical dictiop'ary 
Group &t p,^ 

Encyclopaedia Britannica 

Group Gi 

Americana 
Britannica 

World Book Encyclopedia ' * 

Reader^ s Encyclopedia of World Drama 
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Handbooks 




Jack. Handbook of AudiolopV^ * 
^ Rules of Order ^- ? 






Handbook ', of S peech Pairhology , 4x 



r, Lesliij, and Whit6, Melvin. Reader's Theatre 
Handbo ok. ^''^ 

Groupie I 

bert's Rull^s. of Order . 

st;/<^ry and II lust rat ion . 

Group Ar 

Group hi" ' ' ' 
roup C I 

Avery, Scoutln,. et al. The London Stage, 1660 -18 

11 vols. ^ ' ' 

Bent ley, Gerald, Jacobean and Carolineairi Stage . 
Brocket t , Oscar. The Theatre < An - Introdi^t ion y/ ' 3rd ed:. 
^ Naglar,*A# M. Sourcebook in Theatrical History/ 
S^r^er, Daniel. The Modern Theatre ; Readings '^nd 

Documents . 
Simons on, Lee. The Art of Design . 
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COVER LETTER FOR QUESTIONNAIRE B 



Ap^ll 20, 1975 



Thank Vou very much for your generous cooper.ation i(4.-filling X)ut 
the questioncfaire I recently sp^nt you. You may have cop^nTdered it a 
curious lis^^ of the reference tools in the field of speech— somewhat 
dated and jmcomplete at that. The returns, however, were almost total, 
and no one^.sent back any wbng or disgracing answers I 

Eiiclosed with thi?; note is the second and final questionnaire. 
You wilJL find, I think, that it concentrates 'more narrowly u'^on your area 
of teaching than did the first. I would appreciate your being as expan- 
sive and creative with it as your time will allow. Although I soroly 
need to know if and how well you know each of the titles in Part 1,1 es- 
pecially ho'^e that in Part II you let all your feelings about your 
relationship with the library spidl out upon the pag^l 

^- Approciativelyi 



Could you return the form to 
the Main Sneech Office by 
April 28? 
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